ABTOTOPI''BAHK

Ymeeparcoerno npomoxonom

sacedanus Ipasnenus
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om «27» dexabps 2010 200a

Bemynaem 6 oeticmsue ¢ «11» ausaps 2011 200a

Ipunoxenne Ne2.0
K JloroBopy 0aHKOBCKOT'O cyera

Ilepeyens Tapu¢oB KOMHCCHOHHOTO BO3ZHATPAKAEHHS MO ONePANMAM U YCJIyraM JUIsl OPUINYEeCKHX JHII,
HHIUBUHAYAJTbHBIX MpeINpPUHUMATEJIeH M JINIL, 3aHUMAIOIIUXCS, B COOTBETCTBHH € 3aKOHOAaTeIbcTBOM P®,
YACTHOM MPAKTHKOM

Buj onepanuun Tapud

1. Beoenue cuéma 6 pyonax P® u unocmpannoii éanome

1.1.  OtxpsiTHEe cuéTa BbecnmatHo

1.1.1. OdopmieHne TOKYMEHTOB AJIs OTKPBITHS CUETA!

1.1.2. H3roTtoBneHHe M 3aBEPEHHE KOMHI JOKYMEHTOB B COCTaBe opuaudeckoro aeia, | 1500py6ieii 3a MOIHBII KOMILIEKT
TIPEIOCTaBICHHBIX IS OTKPHITHS U BEACHUS cueTa OpHUIYecKoro aena, B Tom uucie HJC 228-81
pyOuneit

1.2. Benenue cuéra:

1.2.1. ¢ WCMONB30BaHMEM CHCTEMbl MMCTAHLMOHHOTO OaHKOBCKOro obciysxkusanus | BecrnartHo
(mamee «IIBO»)

1.2.2. 6e3 ucnonb3oBanus cuctemsl JJ6O 900pyb6neii B MecsIy
1.2.3. mpu OTCYTCTBHHU JBH)KCHUI 110 CYETY B TeueHHE 6 MecsLeB 2000py6aeit B 6 MecsieB, HO He Ooiee OCTaTKa
Ha cuere

1.2.4. Bergaua BEINHCOK IO CUETY M IPHIOKEHUH K HUM:

1.2.4.1.T1o Mepe coBepIICHUS OIepanui becnimatHo

1.2.4.2.Brrgava qyOnUKaTOB BRIIUCOK IO CUETY U MPUIIOKSHUH K HUM 15py6ueit 32 ofuH IHCT

1.2.5. TloaroroBka crpaBok mo 3anpocy Kiuenra (pacuer Tapuda ocyuecTBiisieTcsi 10 COBOKYIMHOCTH BBINOJIHEHHBIX ONepanuii):

1.2.5.1.TloaroroBKa CHpaBoK, HOATBEPIKAAIOLINX:

1.2.5.1.1. otkpsiTue / 3akpsiTue cuéra becnmatHo

1.2.5.1.2. Hannuue ocTaTka Ha c4éTe (CajabaoBas CIPaBKa) 100py6neii 3a 0AUH SK3eMILLIP JOKYMEHTa

1.2.5.1.3. oTcyTCTBHE ABIKEHHS CPEACTB MO cuéTy w/uiam o HeBwimiate 3apaborHoii | 100py6iieii 3a oquH 3K3eMIUBIp JOKyMEHTA
TUIaThI 33 IEPUOJ

1.2.5.1.4. ciiucanne cymMmsI co cuéra (IUIs IPEJOCTABICHHUS B TAMOXKHIO, Cy[ | T.IT.) 100pyO6ueii 3a OXUH YK3EMILIIP JOKYMECHTA
1.2.5.1.5. Hanuume KapTOTEKH HEOILTAYEHHBIX JOKYMEHTOB 100py6neii 3a 0AUH SK3EMILLIP JOKYMEHTa
1.2.5.2.CmpaBka 06 060poTax IO CUETY ¢ IIOMECSIIHON pa3OUBKOI 100py6mneii 3a 0AUH SK3eMILLIP JOKYMEHTa
1.2.5.3.TloaroroBka crnpaBku 1o ¢popme KirenTa, kpome m.m.1.2.5.1.-1.2.5.2. 1008y06eii 32 OAMH IK3EMIULIP JOKYMEHTA

1.2.5.4.TloaroroBka cnpaBok W HMH(OPMALMOHHBIX MHCEM IO MHCbMEHHBIM 3ampocaM [ 500pyoOreii 3a 0AUH K3EMIULIP JOKYMEHTa
Knuenra, cBs3aHHBIX C OKa3aHHeM BaHkoM yciyr mo kpexutoBaHuio KimeHra, okasaHHIo
YCIyT 10 TapaHTUHHBIM M JJOKyMEHTapHBIM OIepalisM, BBIIYIICHHBIM BaHKkoM BekcessM
(nadopMarmst o ccymHOM 3aJODKEHHOCTH, O KpPEIWTHOM HCTOPHH, O TapaHTHsX,
MOPYYHTENBCTBAX, 3aJI0TaX, BEKCEISIX, YCIOBUIX KPEAUTHOTO JOrOBOPA U MPOYHE)

1.2.6. TIlpenmocraBneHue oBepAapadra IO CUCTY Io oTnenpHOMY COTIALIEHUIO

1.3.  3akpsithe cuéra:

1.3.1. 3akpeitHe cuéra BecrunatHo

1.3.2. TlepeuncieHue ACHEXKHBIX CPEICTB, MOCTYMAIOIIMX HAa paHee 3aKkpbIThlil cuer, B|1% ot cymwmbl, mun. 300 pyOneii 3a Kaxmblil
TedeHHEe 3 MECSIEB C JaThl 3aKkpeITWs cdera (it ruiatexeid He wenee 500|mmarex
pyOeit) COracHo PEeKBU3UTOB KINHEHTA B APYTroM OaHKe

1.3.3. Bo3Bpar JOKyMEHTOB U3 FOPUIHUECKOrO JeIa KIIMCHTA:

1.3.3.1.Ycras/yupenurtenbHslii JOroBop 500py0neit 3a KaxIbIii JOKYMEHT

1.3.3.2.CBuzerensctBo 0 peructpanuu, CBHIETEIBCTBO O MOCTaHOBKe Ha yueT B|100pyOuneii 3a Kakablii TOKyMEHT
HaJIOTOBOM OpraHe M T.J.

2. Pacuémnoe oocayscuganue ¢ pyonsx P@O

2.1. HcnonHeHne IaTéXHBIX AOKYMEHTOB TEKYIIMM OICPALMOHHBIM JHeM (pacyeT Tapuda oCyLIeCTBISETCs M0 COBOKYIMHOCTH
BbINOJIHEHHBIX OTEPALHii)




2.1.1. IlepeunciieHHE HAJIOTOBBIX IIATEKEH B OIO/DKET U BHEOIODKETHBIC (DOHIBI BecrunatHo
2.1.2. TlepeBoj CpeACTB Ha 3apabOTHYIO IJIATy Ha JIMIEBBIC CUETa COTPYIHHKOB becratHo
2.1.3. BuytpubaHKOBCKHIi MIaTeX, noctynuBuuii no cucreme 150 no 20:30mck BecrunatHo
2.1.4. BuyTpuOaHKOBCKHUH IITaTeX, HOCTYNUBIINI Ha OymaxkHoM Hocutene 10 20:30mck | 40 py6reit
2.1.5. BuemHnii wiatex (miatex ¢ KOPPECIOHICHTCKOro cuera barka), nomy4enHsiii mo | 20 py6ieit
cucreme 15O mo 20:30mck

2.1.6. BuemmHwuii miaTex, HOIy4eHHEIH Ha OymaxkanoM Hocutene 10 20:30Mmck 50py6umeit

2.1.7. BHeIIHWIi IIATEX ONMpPEeICHHBIM peiicoM

becrmaTHo+Tapud 3a mepeBoj COMIACHO Il
2.1.5,2.1.6.

2.1.8. Tlmatex 3a cuer JACHEKHBIX CPEACTB, IMOCTYINMHUBIINX HA CYHET KJIHMCHTA B TCUCHUC
OIIEPALIMOHHOI'0 THA (l'IO COrjiIaCoOBaHHIO C BaHKOM)

BecrmatHo+Tapud 3a mepeBOA COINIACHO I
2.1.3-2.1.6.

2.1.9. l3meHeHWe TIATEXKHBIX WHCTPYKIUH, AHHYIALMS IUIATSKHOTO HOPYYEHUS,
BO3BpAaT JCHEXHBIX CPEACTB, OCYLICCTBICHHE 3ampoCoB MO HHunMaTHBe KimeHra,
CBSI3aHHBIX C [OJIYYCHUEM HJIM OTIIPABKOIl ICHEXKHBIX CPE/ICTB

300py6ueii 3a oTHpaBKy OIHOIO 3ampoca

2.1.10. 3anonuenue IlnaTe)xHOro mNOpPYYEHHS IO PEKBH3UTAM,
Knuentom

NPpeaOCTaBICHHBIM

150py6aeit, B Tom uucie HJC 22-88py6neit

2.2. Onepauuu ¢ aKKpeAUTHBAMH

2.2.1. OrkpelTHE aKKpemuTHBa (BKIOYAs OTCBUIKY YBEAOMJICHHS 00 OTKPBITHH
aKKPEIUTHBA UCTIONHAIONIEMY OaHKY)

0,2% ot cymmbl akkpeautuea, Ho He MeHee 500
pyOueit

2.2.2. TlepeBoxm CpEeACTB B KPEAWTHYIO OPraHM3AlMIO TOCTABIIMKA WM KPESAUTHYIO
OpraHU3aLHIO, UCIIONHSIONIYI0 aKKPEIAUTHB

Becriatno

2.2.3. IlpuéM K HCHOIHEHUIO U3MEHCHUH K aKKPEJUTHBY MU €r0 OT3IB 500py06ueii 3a kKaxkpoe H3MEHEHHE

2.2.4. YBenuueHHe CyMMBI aKKPESAUTUBA 0,2% oT cymMMBI YBENUYCHHs aKKPESAUTHBA, HO
He menee 500pyo6ueit

2.2.5. TIlpuém u npoBepKa JOKyMEHTOB, IPOTHB KOTOPHIX BHICTABIEH aKKPEIAUTUB 0,2% ot cymMBl akkpenuTuBa, Ho He MeHee 500
pyOuneit

2.2.6. OrcpuiKa JOKyMEHTOB baHKy-3MHUTEHTY, IPOTHB KOTOPBIX BHICTABIICH akKpeauTHB | becratHo

2.2.7. 3axpbITHE aKKPECAUTUBA BecrunatHo

3. Kaccosoe oocnyscuganue 6 pyonax P@®

3.1. Brigaua 4ekoBO# KHIKKH

100py6:eit, B Tom uncne HJC 15-25py6neit

3.2.

Bslaga HATMYHBIX ACHEXKHBIX CpeacTB (pacyer Tapuda 0CyIecTBISIETCS 10 COBOKYITHOCTH BBINOJTHEHHBIX OIepanuii):

3.2.1. Bplmaua Ha 3apa0oTHYIO IUIaTy, CTHIICHAWM, IICHCHH, IIOCOOWS, CTpaxoBble
BO3MEIICHNUS, BBIIUIATHI COIHAIBHOTO XapaKkTepa

0,8%ot cymmsl, MuH. 100py6aeit

3.2.2. Bplmaua HaIMYHBIX JEHEXHBIX CpecTB Ha mpoume nemu a1t cymm go 300 00Q 2% ot cymmer, muH. 100py6meit

py6neﬁ B TEYCHHUE OAHOI'O ONEPALIMOHHOI'0 AHA

3.2.3. Bplaua HaMMYHBIX ACHEKHBIX CPESACTB Ha mpoure neiu st cymM cebimie 300 00Q 10% ot cymmel

py6nel7x B TEUCHUE OAHOTO OIICPALTMOHHOI'O THS

3.2.4. Brimaua HanMYHBIX JEHEKHBIX CpE€ACTB C MOKYNIOPHBIM HOHGOpOM 110 3aABJICHUIO
KJIMCHTa

0,2%o0T cymMBI

3.2.5. Bblaua HaTHMYHBIX JICHEXKHBIX CPECTB Oe3 MpeIBapUTEbHON 3asBKH

3%otr cymmbl

3.2.6. Orxkas ot TIOITy4Y€HUA 3aKa3aHHOM JICHE)KHOW HAJIMYHOCTH, B T.4. YACTUYHBIN

0,5%0T Henony4eHHOH CyMMBI

3.2.7. XpaHeHHe HEMOIYYCHHON JICHEKHOW HAIWYHOCTH, HAYMHAS CO BTOPOrO pabouero
TTHS

0,05%o0t cymmsel, mun. 200py6reii B neHb

3.3.1IpuéMm 1 nepecuér HaIMYHBIX JICHEKHBIX CPEACTB (pacyer TapHda 0CyLECTBISIETCS 10 COBOKYIMHOCTH BBINOJIHEHHBIX ONepanuii):

3.3.1. B Buze 6ankuoTHI 10 1 000 00Gy6neit 0,2%ot cymmsl, MuH. 100py6aeit
3.3.2. B Buze 6anxuoTHI cBbimre 1 000 00Gy6aeit 0,1%o0T cymMmsI

3.3.2. B BHJE MOHETHI 3% ot cymmsl, MuH. 750py0uneit
3.3.3. HecopTHPOBAaHHOM BHIE 0,2%o0t1 cymmbI

3.4. OOMeH 0aHKHOT OJJHOTO JOCTOMHCTBAa Ha OAHKHOTHI APYroro noctomHcTtsa wid|0,5%o0t cymmbl

MOHETY

3.5.  Mukaccauys U I0CTaBKa LIEHHOCTEH ITo oTAENBHOMY COTTIALICHUIO

4. Pacuémmnoe obcnyxcusanue 6 uHOCIMPAHHOIL 6aniome

4.1. VcrionHeHHe MOpyYeHHH Ha MEpeBOJ MHOCTPAHHON BAOTHI (pacueT Tapua OCYIIECTBISETCS M0 COBOKYIHOCTH BBIMOJHCHHBIX
orepanui):

4.1.1. BHyTpHOaHKOBCKHI INIATEXK, IPETOCTABICHHEIH 110 cucteme 16O BbecnmatHo

4.1.2. BHyTpHOAaHKOBCKHIA IIATEX, IPESTOCTABICHHEIH Ha OyMa)XXHOM HOCUTEIIEe 50py6umeit

4.1.3. TIlnatex B moib3y KIMEHTa APYroro KPEAHTHOTO YYPEXKICHHUsS, B TOM YHCIEC B

cBOIO Mnoub3y B Jostapax CIIIA naToii BalrOTHUPOBaHUS:

4.1.3.1. Ceromus" npenocraneHHsii 10 16:00mck

0,1%ot cymmsl, mua. 1500makc. 5000pyo0meit

4.1.3.2. %aBtpa™




4.1.3.2.1. xoMHuccHs 3a CYET EPEBOAOAATENS

750py6neit

4.1.3.2.2. xomuccus 3a c4eT OeHedurmapa

500py6neit

4.1.4. Ilnatex B MOIb3y KIMEGHTA APYroro KPEJUTHOTO YUPEXKACHHS, B TOM UYHCIE B
cBoto nosk3y EBPO natoit BanmoTHpoBaHust:

4.1.4.1. ‘teromus" npenocrasieHHbIH 10 16:00Mck

0,1%ot cymmsl , mut. 1500makc. 5000py6neit

4.1.4.2. %aptpa™

4.1.4.2.1. xoMuccHs 3a CYET MEPEBOAOATEIS

1200py6meit

4.1.4.2.2. xomuccus 3a cdeT beHeduimapa

500py6neit

4.1.5. Ilnatex B BaymoTe, oTIH4YHOI 0T noutapoB CLIA u EBPO nartoii BamoTHpoBaHUs
"3-it pabouwnii aenHs” (npy HaM4MK y baHka BO3MOXHOCTH OKa3aHHs TAaKOM YCITyTH)

0,1%ot cymmsr, mus. 2000py6neit

4.1.6. Pyunas oO6paboTka IIaTexa B CIydae MPeJOCTaBICHHUS 3asBJICHHS Ha TIEPEBOLI!

4.1.6.1. 6e3 yxazanuss SWIFT«oza nii HeBepHOTO yKa3aHHs OaHKa IOIydaTems

400py6neit

4.1.6.2. 6e3 ykasaHus win HeBepHoro ykasanusi IBAN momyusarens (it mmatexeir B
T0JIb3Y MOJTy4aTes e, HaXOUIIIMXCS Ha TEPPUTOPHUH cTpaH EBpO30HSI)

400py6ueit

4.1.7. Tlnarex B momb3y HONy4aTeNiell, 3aperMCTPUPOBAHHBIX B TOCYHapCTBax,
MPEIOCTABIISIOMINX JTbIOTHBINA HAIOTOBEI pexuM (0dduropHbie 30HbI), yKa3aHHBIX B . 11
Ilpumeuanus k HacrosmuM Tapudam, a taxxe JlarBuu, JIMTBEI U DCTOHMH, B Ciydae
HECOBIACHHS IOPHCIMKIINY MOJTydyaTelst 1 OaHKa MoydaTens

1% o0t cymmbl

4.2. V3MeHeHne NIATEXHBIX HMHCTPYKIMH, AaHHYIAIMSA IOPYdYECHHS HAa IEPEBOX
MHOCTPAHHOH BAalIOTBl, BO3BPAT JCHEKHBIX CPEICTB, OCYLIECTBICHHE 3alpoCOB IO
uHunmatuBe KnueHra, cBA3aHHBIX C MOMYyYEHHEM WM OTIIPABKOM JIE€HEKHBIX CPECTB

1500py6meii 3a oTIpaBKy OIHOTO 3aIpoca

4.3. 3anonHeHue 3asBICHUS Ha IE€PEBOA WHOCTPAHHOW BAJIOTHI 10 PEKBU3HMTAM,
npenocraBieHHbIM Kinentom

250pyo6uneit, B Tom uncie HC 38-14pyo6ieit

5. Kaccosoe obcnyscusanue 6 unocmpannoi eaniome

5.1. IpuéM HaITMYHBIX ICHEXHBIX CPEICTB C 3aunciIeHueM Ha cuér Kimenra BecrutatHo
5.2. Bpigaua HaJIHYHBIX JCHEKHBIX CPEICTB 0,5%o0t1 cymmbl
5.3. WHKaccamys 1 J0CTaBKa [EHHOCTEH ITo oTAENIBHOMY COTTIALICHUIO

6. BantomHuutit KoHmpons

6.1. OcymectBrnenne bankoM (GyHKIN# AreHTa BaTFOTHOTO KOHTPOJIS,
OT CyMMBI [IOCTYILICHHUsI/TIATEXA

0,15% ot cymwmsl, mMuH. 118 pyGueil, B ToM
yucne HJC 18-00py6neit

7. Kongepcuonnvie onepayuu

7.1. IMokynka/npoxaxa MHOCTPAHHOH BATIOTHI HCIHOJIHEHHWEM pacueramu TekyinuM |[lo kypcy Banka
ONEpaLIOHHBIM JJHEM, TIPH YCIIOBHHU NpeAoCcTaBiIeH s nopydenns 1015:00mck
7.2. IMokymnka/npoaxa MHOCTPAHHOM BAJIFOTHI UCIIONHEHHEM pacderamu ciexnyromuM | ITo kypey banka

ONE€palfMOHHBIM JTHEM, IIpU YCIOBHUU MNPEAOCTABICHUS IIOPYUCHHSA II0CIE 15:00 mck
TEKYIIETO ONEPAIITMOHHOTO THS.

7.3.
Kimenra

3anoHeHne MOPYYEeHHUs IMOKYNKY/IPOAaXKy HHOCTPAHHOM BANIOTHI IO 3alpocy

250pyb6uneii, B Tom uncie HC 38-14pyo6ieit

8. Yemanoeka, yxcnnyamayus u o6cnyscusanue cucmemot [Ucmanyuonnozo 6ankoéckozo oocyscusanusn (</JB0»)

8.1. CMmeHa KiIOYei, a Tak jKe yCTPaHEHHWE HEHCIPAaBHOCTEH B paboTe CHCTEMBI
"JIBO", BO3HUKILIEH 110 BUHE KIIMEHTA

500py6neit

8.2. OkcmtyaTanus cucteMsl «/[5O»

8.2.1. AOoHeHTCKas IIaTa 300py6neii B MecsIt
8.2.2. [Ilepemaua uH(OPMAIMOHHBIX COOOIICHHI OOIIEro XapakTepa, HOPMAaTHBHBIX | becrmaTno
JIOKyMeHTOB, KypcoB BamoT LIb P®, pacceuika cnpaBounuka bBUK-oB o Poccun u CHI,

uHpopMaLMH, Kacaroueiics o0cmyxkuBaHust B banke / mpuém cooBIIEeHHMHt 0 3JIeKTPOHHON

noute ot Kitnentos

8.2.3. TenedoHHbIE KOHCYIBTALUH 110 PAOOTE C CUCTEMO BecrunatHo

9. Yem @, IKCHAYAMAyUA U 06CIYIHCUBANUE CUCIEMbL OUCHAHYUORNO020 DAHKOBCKO20 obcaycusanusn «iBank 2»
9.1. Perucrparus B cucteme «iBank 2»c npenocTaBieHHeM B IOJIb30BAHHE OJHOTO JIEKTPOHHOTO KIIF0Ya:
9.1.1. USBroken® 1500py6neit

9.1.2. Cmapr-KapTa? B KOMIUIEKTE ¢ KapTPHAEPOM 1500py6mneit

! VerpoiictBo, Heobxomumoe i paGoTkl B cucTeme "iBank 2", conepikaiiiee MporpaMMHO
obecrieunBaoee HEM3BICKAEMOCTh (HEBO3MOJKHOCTh CUMTBIBAHHS) CEKPETHOrO KIOYa
yerpoiicta BctpoeHo CK3U, ceptudunuposantoe ®Ch PD.

2 VerpoiicTBo, HeobxomuMoe s paGoTl B chcteme "iBank 2", conepikariee mporpaMMHO

obecreunBaoIee HEH3BICKAEMOCTh (HEBOSMOXKHOCT CUYHTBIBAHMS) CEKPETHOrO KIIFOYa
yerpoiictBa Berpoeno CK3U,

@OCB P®. Cmapr-kapra «iBank 2 Key»ssisiercs anprepratuBoii USB-rokeny «iBank

e obecriedeHne, IpeJHA3HauCHHOE I BEIPAaOOTKH U
xpaHeHus cekpernoro kmoda OLIT KJIMEHTA u ¢opmupoBanus DLII KJIMEHTA mox nokymMeHTaMH BHYTPH CaMOIO YCTPOUCTBa, U
OUIT KIIMEHTA. B nporpammHoe oOecnieyeHue

e obecriedeHre, IpeJHA3HauCHHOE I BEIPAaOOTKH U
xpanenus cekperHoro kmoda OLIT KIIMEHTA u ¢opmupoanus DLII KJIMEHTA mox noKyMeHTaMH BHYTPH CaMOro YCTPOWCTBA,
OUII KJIMEHTA. B mporpamMHoe obecriedcHHe
ceprupunmpoBannoe ®Cb P®. Cwmapr-kapra «iBank 2 Key» peamnmzoBana Ha 06aze KapTOYHOTO
KPHUITOrpapuyecKoro MUKPOKOHTPOJIIEPA U COICPKUT BCTPOCHHOE CPEACTBO KPUNTOrpaUUECKON 3aIuThl HHPOPMALMH, CepTHOHUIIMPOBAHHOE
2 Key»u (GyHKIHOHAIBHO MOTHOCTHIO AHAJIOTHYHA
tokeny. st pabotel co cmapt-kaptoit «iBank 2 Key»OOO «ATb» bank npu neobxoaumocTu moctaBisier KiimeHTaM BBICOKOKaYeCTBEHHBII

CCID-coBmectumblii HactonbHbliE USB«aptpuaep. Kaprpuaep coBmectnm ¢ onepaunonasiva cucremamu Windows, Linuxu Mac OS X.




9.1.2. Cwmapr-kapra (6e3 kapTpuepa ) 1000py6aeit

9.2. Perucrtpaiyis JOMOJHUTEIBHOTO AIEKTPOHHOTO Kitoya USB-TokeH:

9.2.1. USBroken 1200py6ameit

9.2.2. Cwmapr-KapTa B KOMIUIEKTE C KapTpUAEpPOM 1200py6mneit

9.2.3. Cwmapr-kapra (6e3 kapTpuepa ) 800py6ueit

9.3. IToBTopHas perucrpanus B cucteMe «iBank 2»c npenocraBlieHHEM B MOJIb30BaHHE OJJHOTO 3JIEKTPOHHOTO KIIlo4a (B ClIydyae yTepH):
9.3.1. USBrtoken 1500py6aeit

9.3.2. Cwmapr-KapTa B KOMIUIEKTE ¢ KapTpUAEpPOM 1500py6mneit

9.3.2. Cwmapt-kapra (6e3 kapTpuaepa ) 1000py6meit

9.4.3. Perucrparms B cucreme «iBank 2»c mpenocraBienuem B moip3oBaHne omHoro | becmiatHo
anektponHoro kimoda USB-roken/Cmapr-kapra B KOMIUIGKTE C  KapTPUIEPOM, JUIs
KnuentoB, pamee 3axmoumBmmx ¢ bankom Cormamenue 00 OpraHM3anud u
OCYIIECTBICHUH DIICKTPOHHOIO JOKYMEHTOOOOpPOTa B CHCTEME JUCTaHIHOHHOIO
6aHKOBCKOro 00cmy)uBaHus «/HTepHET-OaHKHHT»

9.5. DkcrutyaTauus cucteMsl «iBank 2»

9.5.1. AOoHeHTCKas IIaTa 300pybneii B MecsIt

9.5.2. [Ilepemaua uH(OPMANMOHHBIX COOOIIEHHI OOIIEro XapakTepa, HOPMAaTHBHBIX | becrmaTno
JIOKyMeHTOB, KypcoB BamoT L[b P®, pacceuika cnpaBounuka bBUK-oB o Poccuu u CHI,
uHpopMaLMH, Kacaroueiics o0cnyxkuaHust B banke / mpuéM cooOIIEeHnH 10 3JIeKTPOHHON
noure oT Kimmenros

9.5.3. TenedonHbIe KOHCYIbTALMH 110 paboTe ¢ cucTemoit «iBank 2» becnmatHo

10. Hpouue ycayeu

10.1. UsroroBieHHUE U 3aBEPEHUE TOKYMEHTOB

10.1.1. UsroroBieHue U 3aBEpPeHUE KOMUH JOKYMEHTOB H3 IOPUIMYECKOrO Aena KireHTa, [ 100pyoimeii 3a kaXkablil JOKyMEHT
BKJIIOYAsi 0aHKOBCKYIO KapTOUKY

10.1.2. Usrorosienue u 3aBepeHne Ycraa/ YIpeauTenpHOro J10roBopa 500py0ieii 3a KaXXAbIil JOKYMEHT

10.2.  OrmpaBka KOPPECTIOH/CHIMY C TIPUBJICYCHUEM CTOPOHHEH Kypbepckoit ciyx0Obl | ITo daxTiyeckoit croumocTn

10.3. Bwlesg mpencraButens banka ¢ menblo momydeHus mokyMeHToB kimeHTa B|1000 pyOGmeil 3a kakIblid BBIE3T, B TOM UHCIIE
HAaJIOTOBBIX OpraHax HJAC 152-54py6neit

IIpumeyanus:

1. Tlopsiiok IPeROCTaBICHHS M OILIATHI Onepanuii 1 yciayr OOIIecTBa ¢ OrpaHHYEHHOM OTBETCTBEHHOCTBIO «ABTOTOPrOaHk» (manee bank), He
BKJIIOYEHHBIX B IlepedeHs TapuQoB 1Mo onepanusM U yCIyraM, perylIHpyeTcs OTAeNbHBIM COTTTAIICHIIMH.

2. Tapudbl NPUMEHSIOTCS TOJIBKO K ONEpPAalUAM M YCIIyraM, BBIIOJHEHHE KOTOPBIX OCYILIECTBIACTCSA B OOBIYHOM Mopsake. baHk ocrasisier 3a
co0oif MpaBO B3UMaTh CICLHUATBHYI0 W JIOMOJHHTEIbHYIO KOMHCCHIO, €CJIM BBINMOJIHEHHE OIepalui/peocTaBieHue yciayr Ttpefyer
JIOTIOJTHUTEIIFHOTO 00bEMa paboThI H/MIN P BOSHUKHOBEHHUH SKCTPAOPANHAPHBIX OOCTOSTENBCTB.

3. Ilox mIaTé&XHBIM JOKYMEHTOM TTOHMMAETCs IUIAaTEXHOE MOpy4eHue, IaTéxHoe TpeboBaHne, MHKaccoBoe nopyyenue. [lnata He B3umaercs ¢
wiatexeil B Grokersl PO pasnuyHbBIX YpOBHEH M rocynapcTBeHHbIe BHeOoKeTHBIe (GoHasl PD, ¢ mpyrux miaTexeld Ha cyera mo y4yéry
CpencTB OIO[KeTa, IPU YCIOBUH, YTO MEPEUHCICHUE CPEACTB OCYIIECTBISICTCS Ha CUeTa yKa3aHHBIX OIODKETOB M (OHIOB, H CUETa MO YUETY
CpencTB OI0KETOB M BHEOIOKETHBIX CPEJICTB, OTKPHITH B yupexkaeHusx banka Poccun. IlnaTa He B3uMaeTcs ¢ IIaTexell, HAIPAaBICHHBIX Ha
cuera Kimenros, oTkpbIThiX B banke. Tapu 3a miaTéx ¢ npuMeHeHHeM TenerpadHOro MM II04TOBOIO aBU30 HE BKIIIOYAET B ce0sl CyMMY 3aTpat
T10 OIUIATe YCIIYT NPEANPUITHH, OKa3bIBAIOIIUX YCIyTH TeIerpa(HOro ¥ MOYTOBOTO COOOIIECHHS, B3UMAEMYIO TOIOIHUTEIHHO BMECTE C OILIATOH
3a MPOBEJCHHUE IUIATEXHOrO AOKyMeHTa. Omiara B3uUMaeTcs, B TOM YHCIE, 3a IPOBEJCHHE IUIATENKHBIX JOKYMEHTOB, HE aKIIENTOBAHHBIX
KnuenTom.

4. TenekOMMYHHKAIIHOHHBIE, TIOYTOBBIC PACXOBI U IPYTHE JOMOTHHTEIBHBIC PACXO/b], IPU HATHYNH TaKOBBIX, B3UMAIOTCS JOMIOIHUTEIEHO.

5. [lomydennas bankom koMuccus 3a BHIIOIHEHHE opydeHus KinenTa B ciiydae aHHYIMPOBaHUS IIOPYUCHHS, BO3BPATy HE MOIEKHT.

6. B ciyuae, eciii cyMMa KOMHCCHH 33 TIPOBEICHHE OIEPALUi/IPENOCTABICHHE YCIIYT, YIepKaHHAs B TEUCHHE MECSILA, MEHBIIIE YCTAHOBICHHON
MHHUMAaJIBHOI KOMHCCHH, TO HEAOCTAIONIasl CyMMa CIIUCEIBaeTcs barnkoM co cuéra Kimenra B 0€3akIieNTHOM IOPSIIKE B MIOCICIHUN OaHKOBCKHIL
JICHb MeCsilia 32 KOTOPbIH mpou3BoauTes orwtata. OmiaTa oneparuii  yeryr baska, 1o KOTOpsIM ycTaHOBIICH Tapr 3a KaJeHAAPHBIH mepruos («@
MeCsIL, «@a KBapTai») B3UMAETCs 32 HEMOJHBII MepHOJ Kak 3a MOJHbI neproa. B ciydyae pacropxennst Kinenrom Jloropopa 10 OKOHYaHHUs
KaJICHIAPHOTO MecsIa, 3a 00CIy)XMBaHHE B TEUCHHE KOTOPOTrO MpPEIyCMOTpPEHA eXeMecsdHas oIvata omepauuii/yciayr banka, Bank Bmpase
crmcaTh CyMMy KOMHCCHH co cuéTa KimenTa B Ge3aKIenTHOM MOpSAKE B MOCICTHUN OaHKOBCKHUIT IeHb cpoka AaefictBus JloroBopa.

7. Ecnv opsoK M CPOKH OILIaThl onepanuii 1 yciyr baHka He oroBopeHsl 0000, TO MX OIUIaTa MPOU3BOJMUTCS CIMCAHHEM CYyMMBI Tapuda co
cuéra KimeHra B Ge3aKIENTHOM IIOPS/AKE B JCHb MPOBEACHHS Pa30BOH Omeparmu/pa3oBoro mpeJjocTaBICHUs YCIyrd, HO HE MO3/HEE TOCICAHET0
pabodero JHS Mecsla, B KOTOPOM OKa3aHa yCIIyra; a eXXeMeCsS4HbIH Tapud 110 onepanusm/yciayraM - B IOCICAHNH OaHKOBCKHIl IeHb Mecsila, 3a
KOTOpBIH mpou3BoauTcs omiarta. Crimcanue cymMsbl 3amoibkeHHocTH Kimenta nepen bankom mo ommare oneparmil u ycnyr banka co cuéra
KnuenTa xak B banke, Tak ¥ cO CYETOB B APYIUX KPEAUTHBIX OpraHH3AIMIX, OQopMIILieTcs IUIATeKHBIM TpeOOBaHUEM C YCIOBHEM OILUIATHI Oe3
aknenra Kimenra.

8. Ilopsinok Hymepaluu IMyHKTOB Hactosimiero Ilepeuns tapudoB mo omepaunusm M yciayraMm NpUBEAEH HCKIIOUMTENBHO I yHo0CTBa €ro
HCIIONB30BaHUS U MOXKET ObITh M3MeHEH bankoM B mocnenyromem. M3menenne bankom Hymepanuu myHKToB HacTosmero [lepeuns tapudos mo
OIepaIisIM U yCIIyraM He BIIHSCT Ha paHee 3aKIouéHHbIe Mex Iy bankoM i KnmeHTOM NOMOIHUTENbHBIE corTameHus K JloroBopy 0aHKOBCKOTO
cuéra 00 U3MEHEHUH HEKOTOPBIX IMyHKTOB Ilepeuns Tapudos no onepamwmsamM n yciayram baka.

9. baHK MOXKET U3MEHSATH YCTAHOBJICHHBIC CTABKH JJII Ka)KIOH KOHKPETHOH OIepalluy WM YCTaHABINBATH OCOOBI MOPSIOK pacuéroB B Cllydae
OTZeTbHOH HoroBopeHHOCTH ¢ KimmenTtom.

10. B ciyuae ynatel baHKOM KOMMCCHU [T MCTIOJTHEHHS TOPYYCHMS KIMEHTa, KIHEHT Bo3MemaeT banky cymmy komuccuu. [laHHas cymma
CIIHCBHIBACTCS C PACUETHOIO CUeTa KIMEHTa Ha OCHOBAHMH IUIATEKHOro TpeboBaHus bamka ¢ omnaToii «0e3 aKkuenTa» B MOCICIHUN OaHKOBCKUH
neHb Mecsana. Ecian komuccns ymnadena bankoM B mHOCTpaHHOH BamioTe, To kKomuccus ¢ Kimenra B3umaercs B pyOmsix mo xypcy LIb PO na
JIaTy COBEPILIECHHMS ONEPALHH.

11. Cucok rocyapcTs U TEPPUTOPHIL, PETOCTABIISIOIIIX JIBFOTHBII HAJIOTOBBII pexnM (0(duropHsIe 30HbI):




OrnensHble agMuHUCTpaTHBHBIC eanaunsl CoennHernHoro Koponescrsa BennkoOputanun u CesepHoit Vipnanauu:- Hopmarnackue octposa (o-
Ba [epHen, [Ixepen, Capk)- 0-B Mou; Upnanmus ([y6nun, llennon); Pecny6inka Manbra; Kuraiickas Hapoasas Pecny6muka ([oHKOHT
(Csirran)); Bemukoe I'epriorcto JlrokcemOypr; Lleiitapckas Koudenepanus; Peciyonuka Cunramyp; Auturya u BapOyma; CompyskectBo
Baramer, bapbanoc; I'ocymapctso baxpeiin; bemus; Bpyneit — [lapyccanaM; 3aBucumble ot Coequnennoro KopomneBctBa BemukoOpuranuu u
CesepHoit Upnannuu teppuropun:- AHruibs, - bepmynsl, - bpuranckue Buprunckue o-Ba, - Monrceppar, - ['ubpanrap, - Tepke n Kaiikoc, -
OctpoBa Kaiiman; I'penana; Pecmy6mmka J[xubytu; CompyxectBo [Jlomuuuku; Kwuraiickas Hapommas Pecnybmmka (Makao (AomblHb));
Pecny6muka Kocra-Puka; JInBanckast PecryOmnmka; Pecriyonmka Maspukuit; Manaiisust (0. JlaGyan); Mansausckast Pecriyonuka; Kuspkectso
Mounako; Hunepnannckue Antuisl; Hosast 3enanuust: - OctpoBa Kyka, - Huys; O6benunensbie Apabekue Dmupatst (lyOan); [Topryranbckast
Pecniy6uka (0. Mageiipa); Hesasucumoe I'ocymapcero 3amaanoe Camoa; Pecmy6muka Ceitmensr; Cent-Kure u Hesuc; Cenr-Jlrocust; Cent-
Buncent u I'penagunsr, CIIA:- Buprunckue o-Ba CILA, - ConpyxectBo IlyspTo-Puko, - mrar Baiiomunr, - mrart [lemasap; KoponecTBo
Tonra; [emokparndeckas Couumanuctuueckas Pecnyonuka Ilpu-Jlanka; Pecy6nuka Ilanay; KusbkectBo Anmoppa; Ucnamckas ®enepanbHas
Pecmyomkxa Komopsl: - AmkyaHckue o-Ba; Apyba; Pecmybmuka Bamyary, Pecmybmuka JIuGepust; KmspxectBo JluxrtenmreiH; PecmyOmmka
Mapamnosst OctpoBa; Pecriyomka Haypy; Cep6ust u Ueproropust (Pecriybmuka Yeproropust) (Vkasanue Banka Poccuu om 07.08.2003z. Ne
1317-V).



