Ipuioxenune Ne 3
K /loroBopy KOMILIeKCHOT0 0AHKOBCKOI0 00CIy:KMBAHUS
¢puznuecknx s B OO0 «ATh» bank

YTBEPKACHO PELICHUEM

[Ipencenarens [IpaBnenus OOO «ATb» bank
[Tpuxa3 Ne 109 ot 30 mapra 2021 1.

BCTyMaeT B cuity 26 anpens 2021 r.

YcioBus 00CIy:KUBAHNUS KJIUEHTOB — QU3NYECKUX JIUIL
B CHCTEMAX JMCTAHIMOHHOT0 0AHKOBCKOI0 00C/Iy:KUBAHMS
«HHTepHeT-0aHK» M «MOOHIBbHBIN 0aHK»

1. OBUIME NOJOXEHUS

1.1. Hacrosmue «YcnoBusi 0oOCHyKMBaHUS KIMEHTOB — (PU3WYECKUX JIMII B CHCTEMax
JMCTAHIIMOHHOTO OaHKOBCKOTO 00CTykuBanus «MuTepHeT-0ank» U «MOOHIBHBIN OaHK» (aee 1mo
TEKCTy — YCJOBHS) OMNPEACIAIOT TMOPSIAOK TMpeaocTaBieHus baHkoM OaHKOBCKHX YCIyr C
ucrnoap3oBanneM HWHrepuer-6anka u (W) MoOuiapHOro OaHka (majgee, TPH  COBMECTHOM
YIIOMHHAHHUU TI0 TeKCTy YciaoBuil, — CucTtemMa TUCTAaHITMOHHOTO OaHKOBCKOTO OOCTY)KUBAHUS WITH
CAbO).

1.2. «/loroBop Ha o0OcCTy)KMBaHWE KIWEHTOB B CHCTeMax JUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxxuBanus «MHTEpHET-0aHK» 1 «MOOMIBHBIN OaHK» (nanee — JloroBop) 3aKiIFO9aeTCsl MEXITY
bankom n Knuenrom nyrem npucoennuenus KieHTa Kk YClI0oBUSIM Ha OCHOBAaHUM «3asiBJICHUS Ha
MTOJKITIOYEHNE K CUCTEME JUCTAHIIMOHHOTO 0AaHKOBCKOTO oOciyxuBaHus «HTepHET-0aHK» (nayee
— 3asBnenue), opopmiasiemoro Knuentom mpu nmoaximtodeHun k MHTEpHET-0aHKY M JCHCTBYET B
TE€YEHHE HEONPEICIIEHHOTO BPEMEHHU.

1.3. VYcnosus, Tapudsr banka, 3asBienue, JloroBop sBistoTcs HeoTheMiuemon 4actpio JIKBO.
CnpaBouyHo-uHGOPMAIIMOHHBIE MaTepuaibl (MHGopManms o mopsake noakaodeHus k CJBO, o
HOBBIX yciyrax, npemiaraeMbeix B pamkax CJIBO, o puckax moyiyueHusi HECAaHKIIMOHUPOBAHHOTO
JOCTyINa C IEJIbI0 OCYIIECTBJICHUS IEPEBOJIOB JCHEKHBIX CPEACTB JHIIAMH, HE OOIaJalonIuMu
MIPaBOM PACHOPSDKCHHSI 3TUMH JCHEKHBIMH CPEJICTBAMU, UM PEKOMEHJYEeMBIX Mepax @0 HX
CHIDKEHUIO) yOnukyroTes Ha Caiite banka.

14. TepMuHbl, uCHoab3yeMble B YCIIOBUSX, HATUCAHHBIE C 3arjlaBHON OYKBBI, UMEIOT TO K€
3nauenue, uro U B JIKBO, ecnu mHOe He ycraHOBieHO YcioBusMu. B ciiyuae paszHouTeHUit
TEPMUHBI Y CIIOBUI UMEIOT IPEUMYIIECTBEHHYIO CUITY.

1.5. 3asBiieHHE MOXKET ObITh 0(OPMIICHO CIENYIOIIMMHU CIIOCOOaMHU:

1.5.1. Ilyrem HampaBieHus B baHk B 2JIeKTpOHHOM Buje (IIOCPEACTBOM YCTPOKCTBA ¢ Opay3epoMm U
noctynoM B IHTEpHET), ¢ MOCIeAYIONINM MOATBEepkAeHueM (roanucanuem) Komom, sBisirommumest
aHasioroM coOcTBeHHOpy4yHOUW moamucu Kiuenrta, nHampaBnsembiM bankom Kiwnenty Ha
JloBepeHHbIi HOMEp.

1.5.1.1. IlepBuunas ayreHtu¢ukanuss bankom Kiwmenra s pabGotrel ¢ HHTepHeT-6aHKOM
OCYILIECTBIISIETCS IO HOMepy OaHKOBCKOM KapThl Kinenrta ninu Homepy Cuera.

1.5.1.2. AxuentoM banka 3asBiieHusi, yka3aHHOTO B MyHKTe 1.5, siBisieTcs (hakT MOJKITIOUEHHS
Knuenta k UuTepHer-6anky u popmupoBanue Jloruna u Ilapons mpu npoxoxxaernn KioueHToM
MPOLIEYPBl CAMOCTOSITENbHOM peructpaiuu B iHTepHeT-0aHKe.

1.5.1.3. 3asBnenue, opopmieHHoe KinreHTOM MOCPEACTBOM yCTPOWCTBA C Opay3epoM U JOCTYIIOM
B MHTepHer u moanucanHoe Komom, mpu3HaeTcss IOPUAMYECKHA SKBUBAJICHTHBIM IMOAMMCAHHOMY
KnuentoM nokymMeHTy Ha OyMa)kHOM HOCHTENE U TOPOKJIAET aHaJOTHYHBIE €My IpaBa u
obs3anHOCTH CTOpOH 10 JlorOoBODY.

1.5.2. Ilyrem nuunoro oOpamenust Kinenra B [lonpasnenenue banka.
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1.5.2.1. Axuentom banka ykazanHoro 3asBieHusi sBisercs (akT mnoxakimoueHus Kimenrta x
Wutepuer-6anky u mnpenocraBienne Kimenty Jlormna m Bpemennoro maposnst (HampaBistoTCs
SMS-coobmenuem Ha JloBepeHHBI HOMED).

1.6. CTOpOHBI MPHU3HAIOT, YTO MPOrpaMMHOE OOecredeHue, IMOCPEACTBOM KOTOPOTO
npenocrtasisiercss CIABO, sBisieTcst 10CTaTOYHBIM IS

. obecrieyeHnss HaJeKHOW pabOTBI MpH MpHeMe, nepenade, oOpabOTKE U XpaHEHUHU
nH(pOpMAIIHH;

J 3a00UTBl  OT  HECAHKIMOHWPOBAHHOTO  AocTyna  wH(popManuu,  oOecreynBaronei
pasrpaHuueHHe J0CTYyMa, Mu(poBaHue, KOHTPOIb HeIocTHOCTH D/1;

J 3alUThl CIOCOO0B MOATBEPKACHUS ONEpaluii, MOJAJIMHHOCTY U aBTOPCTBA COBEpPLIAEMBIX B
CIBO omnepanuii.

. paspenieHns KOHQIMKTHBIX cuTyauuit mexxry Ctoponamu no D/1.

1.7. CropoHBl TpH3HAIOT B KayecTBE €JAMHOW IKaidsl BpemMenu mnpu pabore B CABO
MOCKOBCKO€ BpeMs. KOHTpOJIbHBIM SIBIIsSIETCS BpEMsI CUCTEMHBIX 4acOB allapaTHBIX cpeAcTB baHka.
1.8. KinueHt camocTosITeNbHO BBIOMpAET OPraHM3aIMio — IMpoBaijepa, 00eCHeYNBaAIOIIYIO

noctyn k cetu HMHrepHer. Bce pacxonpl, CBS3aHHbIE € TOAKIOYEHHMEM K cetu HWHTepHer,
sKcruTyaTarueit u oomenom nanusiMu B CJIBO uepes cets UHTepHeT, ocymecTBisores Kinrenrom
3a cYeT COOCTBEHHBIX CPEJICTB.

1.9. KineHT mosiHOCTBIO HECET BCE PUCKH, CBSI3AHHBIE C MOJKIIOUYEHUEM ero 000pynoBaHus (B
TOM YHCJIE KOMITBIOTEPHOTO 000pyI0BaHUsI, MOOMIBLHOTO TenedoHa, cMapThoHa, MIaHIIeTa, HHOTO
ycTpoiicTBa) k cetu MHTepHET U JIOKaIbHBIM BBIYMCIUTENBHBIM ceTsM. KilMeHT caMocToATeIbHO
o0ecreynBaeT 3alUTy AaHHOTO 00OPYIOBaHMS OT HECAHKLIMOHMPOBAHHOIO JOCTYIAa M BUPYCHBIX
aTak U3 ceTH MIHTEpHET U JTOKAJIBHBIX BBIYUCIUTEIBHBIX CETEN.

2. JIONMOJIHUTEJIbHBIE TEPMUHbI U ONNIPEAEJEHUS

2.1. Passcode — yaukanpHast nu)poBas ocjaeI0BaTeIbHOCTh, Ha3HaYaeMast KiIMeHToOM B Hessix
3amycka MOOUIBHOTO MpPUJIOKEHUsT Ha MOOWIBHOM YCTPOMCTBE C IENbI0 aBTOpPH3aLUU B
Mob6wipHOM Oanke. Jlns kaxkmoro MoOunsHOTO ycTpoiictBa KimmeHTOM Ha3zHayaeTcsi CBOWM
Passcode. 3nauenue Passcode He xpanutcs B maMatu MoOUIBHOTO YCTPONCTBA U U3BECTHO TOJBKO
Kmuenty. Passcode BoccranoBiieHnto He mominexut. B ciydae ecnmu Kiment 3a0pin Passcode,
noTpebyeTcst HoBasi peructpaiys B MoOMIbHOM NMPUIIOKEHUH U ycTaHOBKa HoBoro Passcode.
2.2. ABTopcTBOo I/ — mpunamnexHocty /] konkpetHomy Knuenty — nons3zoBatento CABO.
ABropctBo JJ1 ompenensercsa nyreM Mpentuduxanmu m Ayrentudukanuu Knmenra, a Takxke
npoBepku bankom koppekTHocTH BBeaeHHOTO Knnentom Kona.
2.3. AyTeHTH(QUKAIUA — yIOCTOBEPEHHE MPaBOMOYHOCTH oOpaimienus Knuenra B bank ans
coBepuieHus omnepanuii (monydenus wuHpopmanuu) no Cueram Kimenrta. AyrteHTH(UKAIUSA
Knuenta mnpu wucnonbp3oBanuu HMHTepHeT-0aHKa OCYIIECTBISIETCS IOCPEICTBOM BBEACHUSA
Knuentom Jloruna u Iapons. Ayrentudukanus Kivenra npu ucnonb3oBanuu MoounsHOro 6anka
OCYILECTBIISIETCS MOCPECTBOM BBezeHHs Passcode wiu BBeaenus Jloruna u [aposs.
2.4, BoknpoBo4HOE CJIOBO - YHUKAJIBHOE CIIOBO, onpeaensemoe KiimeHToM npu perucrpanuu
B MHTepHeT-0anke u ucnonb3dyemoe bankom mis Unentudukanuu Knuenra B Cinyxx6e noaiepxku
KIMEHTOB. V3MeHeHHe bIOKMpOBOYHOTO ClIOBa OCYHIECTBIISIETCS HA OCHOBAaHUM 3asiBICHMUS
KnuenTa npu nuunom obpamenuu Knuenta B [logpasznenenue banka.
2.5. 3ammTa HHPOPMALIUM OT HECAHKIIMOHUPOBAHHOI0 J0CTYNA — KOMIIIEKC MEPOIIPUSITHH,
IIPOBOJMMBIX C ILIEJBI0 NPEJOTBPALICHHS HECAaHKLIMOHMPOBAHHOIO KONMPOBAHUS, YHUUYTOXKEHUS,
UCKaXEHUS, MOIUPUKAIUU (TIOAIETKH ), OJIOKUPOBAHUS MH(POPMAITHH.
2.6. Koa - oxHOpa3oBbIi maposib, MPeICTaBISAIONINA COOON MOCIEN0BATEIbHOCTh CHMBOJIOB,
MMEIOIIUN OrpaHUYEHHBIN CPOK JeicTBHs, GpopMupyemMblii u Hampasisemblii bankom Knunenty Ha
Homep JloBepeHHoro tenedoHa mocpeAcTBOM SMS-cooOuieHuss U npuMeHseMmbiii KnueHtoM He
6osiee otHOTO pasa it noareepxaeHus (nmoxnucanus) 3 B CIBO. B cootBercTBuM ¢ 1. 3 c1. 847
I'paxnanckoro koaekca Poccuiickoit ®enepannn CropoHsl npuHuMatoT Koa B kauecTBe aHajiora
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cobctBenHopyuHoi monnucu Kmumenta (manee — ACII), a Takke B KadecTBEe OJEKTPOHHOU
MIOJIITUCH.

2.7. Komnpomeranusi unaeHTUPUKAUMOHHBIX [JaHHBIX — YyTparta JoBepusi banka wuam
Knuenra xk tomy, uto ucnonb3yembie Kimmentom Jlorun, Ilapons, Passcode wmu JloBepeHHBIH
HOMEp 00eCneunBaloT 3alUTy OT HECAHKIMOHUpOoBaHHOTO aoctyna B C/IBO.

2.8. JloruH — nociieoBaTeabHOCTh CUMBOJIOB, chopMupoBaHHas baHkoM M npenocTaBieHHast
bankom Kimenty, ucnons3yromasicst it Unentudukanun Knuenra npu Bxone Knuenra 8 CIBO.
2.9. MooOuabHoe NMpUJIOKEHHe — CIICIUATBFHOE IPOTrPaMMHOE TPWIIOKEHHUE s matdopm

i0S, Android, pa3paboranHoe u pazmenieHHoe baHkoM Ha oduIanbHBIX HHTEpHET nmopranax (App
Store, Google Play), mnpennasHaueHHoe i1 YCTaHOBKM Ha MOOHIBHBIX YCTPONCTBAX,
MO3BOJISIFOIIMX OCYLIECTBIISITh OCTYN uepe3 HTepHer k MoOunbHOMY OaHKY.

2.10. MoOuabHoe yCTPOHCTBO — MOOWIBHBIA TenedoH (cMapTHOH) WIM WHOE YCTPOWCTBO,
uMerolee 10cTyn B IHTepHeT U ucIoib3yeMoe JUIsl yCTAHOBKU Ha Hero MoOMIIBHOTO TPUIIOKEHUSI.
2.11. TlapoJb — MOCIIE€AOBaTEIFHOCTh CHMBOJIOB, NIEpBOHAYANBHO chopmupoBanHas baHkoMm n
npenoctaBieHHas Kimenty wumu copmupoBanHas Kimentom mnpu mnpoxoxkaeHuun KiumeHtom
MpOLEAYpPbl  CaMOCTOSITENIbHOM — peructpauuud B MHTepHer-OaHke, UCHOJb3yIOIIAsAcC  IJd
Wnentuduxanuu Knuenra npu Bxoae Knuenra B C/IBO. [Taponbs MmoxeT ObiTh n3MeHeH KiuenTom.
2.12. ToarBep:xkaenune mnoaauHHocTH Jlormna u Ilapoasi — MOJIOXKUTENBHBIN pe3yabTaT
npoBepkd baHkoM, B mopsjke omnpeaeaeHHOM baHKOM, cCOOTBETCTBHsS BBeneHHOro KiumeHTom
Jloruna u ITapons nunpopmaium, xpansuieiics B 6aze qanHbIX baHka.

2.13. CABO — cucrema AWCTAaHIIMOHHOTO OAaHKOBCKOTO oOchyxkuBaHusi «HTepHET-O0aHK» U
CHUCTeMa JUCTAHIIMOHHOTO OAaHKOBCKOTO oOcCHyXxHuBaHUS «MOOWIBHBIN OaHK» MPU COBMECTHOM
YIIOMHHAHUU 10 TEKCTY Y CIIOBUH.

3. TNOAKJIOYEHUE KJIUEHTA K CIBO

3.1. [Monxmouenne Knumenta k  MHTepHeT-0aHKY  OCYIIECTBIISIETCSI Ha  CTPAHMIIC
https://client.atbbank.ru u mpoBoauTcss baHkoM mpu oOAHOBpeMEHHOM cobOoaenun KimmenTom
CIIEIYIOLIMX YCIOBHIA:

J Hanuuue B banke nngopmanuu o JloBepeHHOM HOMEpE;

J Hanuuue y Kimenrta kak MUHUMYM OJIHOTO JIEHCTBYIOIIEro MpoykTa banka u3 cieayronero
nepeyHs: 0aHKOBCKUU cueT, OaHKOBCKas KapTa;

J Hanuuue y Knuenra ycrpoiicta ¢ Opaysepom;

. Hanuuue aocrtymna B HTepHeT.

ITpu xaxaom Bxoae Kimenrta B MnrepHer-0ank KineHT 00si3aH mpoBepsITh COBIAJICHUE ajpeca
MHTEpHET cTpaHuibl MHTepHeT-Oanka ¢ azapecom: https://client.atbbank.ru. Ilpu HecoBmaaeHUH
JTaHHBIX aapecoB, KIMeHT 00s3yeTcs 3aKphITh HHTEPHET CTPaHKIly He yKasbiBas Jlorus, [Taposp u
MHBIX 3alpaliuBaeMbIX CTPAHHUIEH HACHTH()UKAIIMOHHBIX JTAHHBIX.

3.2. [Moaxmouenue Knuenrta k MobunsHOMY 6aHKY MpOBOAUTCS baHKOM Mpu 0JHOBPEMEHHOM
cobmronennu KimeHToM ciaenyromux yCiaoBHii:

. noakmouenue Knuenra k UutepHer-0aHKy;

. ycraHoBka KnueHToM MoOWIBHOTO mpuiokeHus Ha MoOOWIBHOE YCTPOWCTBO B TOpSIKE,
OIIPENECIEHHOM Y CJIOBUSIMU.

3.3. Hoctyn Knmnenta B C/ABO mnpepocraBisieTcss NmpU YCIOBHHM YCIEIIHOTO MPOBEICHUS
bankom Unentudukanuu n Ayrearuduxarnmu Kiovenra.

3.4. [MonnuceiBast 3asBieHue, ykazaHHoe B mnyHkte 1.5 VYcnosuii, KnueHT 3aBepsier, uTo

MOHMMAET M COTJIalIaeTcsl ¢ MpeUIoKeHHOH mporeaypoi noctyna B CJIBO, mpuauMaer Ha cebds
PUCKH, CBSI3aHHBIE C BO3MOXXHBIMU CIIOpaMHU B OTHOIIEHWH OTEpaluii, CAeI0K/I0TOBOPOB,
coBepiaembIx myreMm oomena /] ¢ ucnonn3oBanuem CIBO.

3.5. bank He HeceT OTBETCTBEHHOCTH 3a yIiepO, Moixy4deHHbIi KiueHToOM, BO3HHKIINN
BCIIE/ICTBHE MCIOJIb30BaHUs TpeThbuMu junamu Jloruna, [Tapons, Passcode, Kona.
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3.6. B cmyuae yrpatel MmoOunbHOro ycrpoictBa mim SIM-kaptel ¢ JloBepeHHBIM HOMEpPOM
Heo0xoauMo 3a0mokupoBaTh SIM-KkapTy yepes3 oneparopa COTOBOM CBsI3H, Npu 3TOM KiHeHT Taxke
JoJI0KeH 3a0okupoBath noctyn k CIBO.

3.7. Hns OnokupoBku goctyna B C/IBO Knuenty neoOxomumo obOpartutbcsi B CiayxOy
MOJJIEPKKY KIMEHTOB win oOpatuthes B llonpaspenenue banka u 3amoigHUTH 3asBJIEHUE Ha
omokupoBky ydetHou 3ammcu Kmuenta B CIIBO. Ilocne mpoBenenust Mnentndukanuu Kimenra
nocrtyn Knuenrta B CIABO 6mokupyercs.

3.8. Hus  pazonokupoBku jgoctyna B CIHBO Kimenty HeoOXoqumo oOpaTHTbCS B
[loppaznenenne baHka, 3amoiHUTH 3asBiIEHHE Ha pa30JIOKUPOBKY yueTHOM 3anucu KimeHnra B
CABbO u npenocraButh HOBBIM JloBepeHHBI HOomep. B ciyuae HenpexacraBinenuss Knmnenrom
HoBepenHoro HoMepa baHk wmmeer mpaBo oTkazate KnmeHnty B 3akmtoueHun JloroBopa win
pactoprayts Jlorosop u (wnm) JIKBO B mo6oii moment. Ilocie nposenerust WaeHTuuKarmm
Knuenra noctyn Kiuenra B C/IBO BoccTanaBnmBaercs.

3.9. s BoccraHoBienust Jloruna/llapons mnst nocryma B CHBO Kimenty nHeoOxoaumo
CaMOCTOSITEJIbHO BOCIOJIb30BaThCSl COOTBETCTBYIOIIMM CEPBHUCOM Ha IVIaBHOMU cTpaHule MHTepHeT-
0aHKa MO CChUIKE «3aperucTpUpOBaThCA» M Jlajee CIeloBaTh yKa3aHUSIM cucTeMbl. B ciyuae
KOpPpEKTHOTO BBojAa biokupoBouHoro cioBa KimeHTy cTaHOBHUTCS AOCTYNMHBIM (PyHKIIMOHAI
(TexHMUecKas BO3MOXKHOCTB) MO BOoccTaHOBIeHHIO/3ameHe Jloruna/Ilapons mist noctyma B CJIBO.
B cnydae HeBo3MOXXHOCTH yKazaHusi biokupoBouHOro cijoBa KiueHT A0mKeH 0OpaTUThCS B
[Tonpasnenenne banka u 3amoaHUTH 3asBJIEHHE HAa U3MEHEHHE BIOKMPOBOYHOrO CiOBa. 3aMeHa
brnoxupoBouHOTrO CcioBa ocyiiecTBiseTcs nocie nposeaenus Unentuduxanuu Knnuenra.

3.10. [Jlns 3amens JloBepenHoro Homepa u (uwmm) e-mail mmast paborer ¢ CIBO Kimenty
HeoOxoaumo obpatuthes B [loapaznenenne banka u 3amogHUTh 3asBieHne 0 3ameHe [loBepeHHOTO
nomepa u (mnn) e-mail. TToce mpoBeaenus Mpentudukanun KimeHTra ocyiecTBiseTcss 3aMeHa
naHubIX 0 JloBepenHoM HoMmepe | (vm) e-mail Kimuenra.

3.11.  Orxmouenne noctryna k C/ABO (mocrossHHOE/BpeMEHHOE MpEKpalleHue oOCTyKUBaHUS
Kmuenra ¢ ucnonp3zoBanuem C/ABO) nmo waMImaTiBe oqHOM M3 CTOPOH HE BIICYET MPEKpaIieHUs
00s3aTeNbCTB MO B3aMMOpacyeTaM M BO3MEUICHHIO YOBITKOB, BO3HUKIIMX J0 MpPEKpalieHus
00CITy>)KMBaHUA.

4. TPOBEJEHHUE ONEPAIIMI C UCIIOJB30BAHUEM CABO

4.1. [Tepedens omeparuii u yciayr, MpoBOAUMBIX ¢ ucnoyib3oBanueM CJIBO, myOnukyeTcs Ha
cOoOTBETCTBYIOIIEH cTpanule Caiita banka.
4.2. Onepauu ¥ yCIyTM MpEAOCTABISIIOTCA bBaHKOM TIpU  yCIOBUM HX COOTBETCTBUSA

TpeboBaHUAM 3aKoHOJaTenbcTBa Poccuiickoit deaepannu, HopMaTuBHbBIM akTaM banka Poccuu, a
TaKe Npu Hanuuuu Ha Cuere JEHEKHBIX CPEACTB B CyMME, JOCTaTOYHOW JUISI COBEPLICHMS
orepauuy ¥ B3uMaHus baHKoOM I1aThl 3a €€ COBEpILEHHUE.

4.3. bank BopaBe HM3MEHATH NEpPEUYEHb IOCTYNHBIX K Hcnoip3oBaHuto B CJIbO ycayr u
orepauui, JUMHUTBl MX TPOBEJCHHUS M HHBIE YCIOBHUS IpENOCTaBICHUS OAHKOBCKHUX YCIYT C
ucnoiss3oanueM C/IbO npu yBenomnenun Kimenra B nopsake, onpenenensom JKBO.

4.4, Onepaunn no Cyery ocymecTBISIFOTCS BaHKOM IIpU yCIOBUM TEXHMUYECKOHN pealln3alyy
nposeneHuss Takux onepauuii B C/JIbO Ha ocHoBanuu mnosyueHHoro ot Kimenrta O],
noarsepxkieHHoro Komom.

4.5. Obmen O/ mexnay CropoHamu u obOs3arensctBa CtopoH mo /I, BbITekaromue H3
VYcnoBuil, HaUMHAIOT AeWCTBOBaTh ¢ MOMeHTa noakiatoueHuss Knuenra k CABO. DJ1 mopoxnaer
oOsi3arenbeTBa CTOPOH B COOTBETCTBUU € Y CIOBUSMH B TOM Cllydae, eciu nepenatomeir CTopoHoi
OH HaaexamuMm obpazom odopmiieH, 3aBepeH ACII u nepeman, a nmpunumaromeir CTopoHoM
noJIy4eH, mnporen npoBepky koppektHoctd ACII u npussaT B 06paboTky. bank He nmpuHHMaeT K
oOpabotke u wucnoigHeHuro I, opopMIIEeHHBIN ¢ HapylmleHHEeM TpeOOBaHUM, YCTaHOBIEHHBIX
Ycnosusmu.
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4.6. IIpoBepka, mpueM u wucnoidHenue bankoMm DJ] OCYIIECTBIAIOTCS B COOTBETCTBUU C
tpeboBanusmu [lomoxxenust banka Poccum ot 19 wmrons 2012 r. N 383-I1 «O mpaBumax
OCYILIECTBIIEHUS IIEPEBOA JEHEKHBIX CPEJICTBY» C YUETOM CIIEAYIOLIETO MOpsIKa:

4.6.1. TIlpu cocraBnennn Kmuentom 3] ocymiecTBiseTcs KOHTPOJb MPABWILHOCTH €ro
3all0JIHEHUSI, COOTBETCTBUSI PEKBU3UTOB OJ| yCTaHOBJIEHHBIM TpeOOBaHUSAM, a TaKke
YCTaHOBJIEHHBIM JIMMHUTaM Ha ocyuiecTBieHue onepanuii B C/1BO.

4.6.2. Tlpu nonreepxkaenuu Kinuenarom D] Komom bankom nmpoBoauTes mpoBepka KOPPEKTHOCTH
BBeneHHoro Kimmenrom Kopa.

4.6.3. llpu mMOJIOKUTENFHOM pe3yibTaTe MpoBepkH KoppekTHocTH Koma D[ coxpansercs B
CABO (mpunumaercss bankoMm Ha 00pa0OoTKy) U emy npucBauBaercs ctaryc «Ha obpabotke». Ilo
pesynbTaTam 00padoTku D]1 bankom ero cratyc mensiercsa Ha «Mcmomuen» (1o ¢akTy UCTIOTHEHUS
O] bankom) mubo «Otkazan» (B ciydae eciu O]l He MoxkeT ObITh HcHojiHeH bankom).
Nudopmanus o pesynpratax 06padotku I/1 otpaxatorcs B ctpoke «Craryc» C/ABO.

4.6.4. DJl, cocraBieHHBI U NepeAaHHblid B BaHK B COOTBETCTBUH C TPeOOBAHUSMHU Y CIOBUN U
noATBepkAeHHbIN KosoMm, mpusHaeTrcst opopmiieHHBIM U HamnpaBiieHHbIM B bank Knuentom u He
MOYXeT OBITh OCIOpPEH WK OTBeprHyT CTOpoHaMHU M (MJIM) TPEThUMHM JIMIIAMH WM OBITh NMPU3HAH
HEJICUCTBUTENbHBIM. KIIMEHT He BIIpaBe 0TO3BaTh WM OTMEHUTH D/, HanpaBiieHHbIN B baHk.

4.6.5. Tlpuem DJI m mpemocraBieHue wHPOpMaruu 00 octarkax Ha CyeTax W OINEpanusx Mo
Cueram Kimenrta ocymecTBiasitorcss baHKOM KpyriaocyTo4yHo, 03 BBIXOAHBIX JHEH, 3a
WCKIIFOYCHHEM TIEPHOJIOB TTPOBeIeHUs TexHu4ueckoro oocmyxuBanust CIBO.

4.6.6. Ilpmem wu wucnomHenne OJI Kimenra ocymectBisitorcss baHkoM B mopsake HX
noctymienus. OOpabotka wu wucnosHenne JIJ[ mnpoBoguTcss bBaHKOM B COOTBETCTBHHU C
ycTaHOBJIeHHBIM B banke mopsiakom oOpabotkm O] M HOpMAaTUBHBIMH JOKymMeHTamu baHka
Poccun.

4.6.7. Bpemenem npunstus JJ] bankowm sBiseTcst TeKyiee BpeMs o CHCTeMHBIM yacaM baHka B
MomeHT coxpanenus D] B CHBO.

4.7. Orpaxenue coBepiieHHbIX onepanuii mo Cueram KimenTa mpoBoauTcs He mo3aHee pabodero
JIHSI, CIIEAYIOIIero 3a JHEM coBepuieHHus omnepauuu. [loarBepikneHue Ha OyMa)XHOM HOCHUTENE O
craryce nposeaeHus [ npenocrasnsierca B [lompasaenenne banka mo 3ampocy Kiuenra He
no3aHee paboyero IHs, CIEAYIOUIETo 3a AHeM obOpaienus Kinuenra.

4.8. CTOpoHBI IPU3HAIOT, YTO HUCIIOJIb3YyEMbI€ BO B3aUMOOTHOIIEHUX Mexay bankom u Kinentom
O/, noareepxkaeHHpie Knnentom ¢ wucnons3oBaHueMm Kopa, cocTaBieHHbIE M NEpPEJaHHBIE C
nomoineio nporpaMmuoro obecnedenus CJIBO B coOTBEeTCTBUM C MpolEAypaMHU 3allUThI
uH(pOpMaLIUY, TPEITYyCMOTPEHHBIMU Y CIOBUSMH, IOPUIMYECKH JKBUBAJCHTHBI JOKYMEHTaM Ha
OyMa)KHOM HOcHTeJe, MoAnrucaHHbIM CTOpOHAMU.

Croponsl npusnatoT, yto I/], moareepxkaeHHbli Kinmenrom ¢ ucnosb3oBanueM Kopa u
nepenaHHblii B baHk, paBHO3HaueH (B TOM YHCJIE€ HMEET DPaBHYIO IOPUIUYECKYIO CHIY U
JI0KA3aTEIbCTBEHHYIO CUITY) aHAJIOTHYHOMY IO COJICP’KaHUIO U CMBICTY JOKYMEHTY Ha OyMa)kHOM
HOCHTEJIE, COCTaBIIECHHOMY B COOTBETCTBUHU C TPEOOBAHUSIMH, MPEIbSIBISIEMBIMU K JOKYMEHTaM
TAKOTO POJa, U MOANMCAHHBIM COOCTBEHHOPYYHOI mojnuchio KineHTa, U sSBISEeTCS OCHOBAaHHEM
JUIs TpoBeieHUs1 baHKOM omnepanuu 1 cOBEPIIEHUS MHBIX IEHCTBUH 1O pacnopsbkeHuto Kinuenra.
4.9. CTopoHBI JOBEPSIIOT HUCHOJIb3yeMOMYy HporpamMmmHomy obecnedenuto CJ/IBO. Kiuenr
IIOHMMAeT M coryamaerca ¢ TeM, 4ro jgocryn B CJIBO ocymecTBisieTcss MOCPEACTBOM CETH
WuTepHer. KnueHT HACTOAIMM MOATBEPXKAAET, YTO OH MOHMMAET U COTJIAIIaeTCs ¢ TEM, YTO CETh
WHTepHeT ABIIAeTCS HE3aIUIICHHBIM KaHAJIOM CBSI3U, U COTJIAIIaeTCsl HECTH BCE PUCKH, CBSA3AHHBIE
C BO3MOXXHBIM HapyIIeHHeM KOH(UICHIMAIBHOCTH M LEIOCTHOCTH HH(opManuu (BO3MOXKHBIM
HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM TpPEThUX JIUI[), NpU €€ Iepegaye C HCIOJb30BAHUEM CETH
Wurtepuer. Hacrosmum KineHT 3aBepser, 4YTO IOHMMAeT M COTJACEH € TEM, 4YTO OH
CaMOCTOSITEJIBHO HECET BCE PUCKH, CBSA3AHHBIE C MOJIYYEHHEM YCIYr MO OpPraHu3aluu JI0CTyna K
cetu MHTEpHET M €€ MCHOJb30BAaHUIO, B COOTBETCTBUM C JOroBOpoM Mexay KiaueHtom u
MOCTABIIMKOM YKa3aHHBIX yciyr MHTepHeTa (1poBaiiiepom).
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4.10.  Croponsl npusHarot, yro I/, nonrsepxkaeHusie Kimmenrom Konowm, nepenannsie B bank
Kimenrom:

J YJIOBJIETBOPSIOT TPEOOBAHHUIO COBEPIICHUS CIICJIKHA B MIPOCTON MUCbMEHHOH (opMe B Cirydasix,
MPEYyCMOTPEHHBIX JEHUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoir @Penepauuu, U BIEKYT
IOPUANYECKUE TIOCHEACTBUSI, aHAJIOTHYHbIE IOCIEJICTBUSAM COBEpPLICHUS JIOTOBOPOB (CAEJIOK),
COBEpIIAEMBIM € (PU3MUECKUM MPUCYTCTBUEM JIHIA (B3aUMHOM MPUCYTCTBUU JIMIL), COBEPIIAIOIIETO
(coBepiIaIKX) CACIKY;

J MOTYT OBITh TIPE/ICTABICHBI B KAdeCTBE JOKA3aTEIbCTB, PABHOCHIBHBIX NHCHMEHHBIM
JI0Ka3aTeJIbCTBAM, B IOPSIZIKE, NPETyCMOTPEHHOM 3aKoHOAAaTenbcTBOM Poccuiickoir denepauuu,
IIPY 3TOM JIOITYCTUMOCTb TaKUX JO0Ka3aTEJIbCTB HE MOXKET OTPULIATHCSA TOJBKO Ha TOM OCHOBAaHMH,
YTO OHM Ipe/CTaBIeHbI B BUae D/] Ui pacnedyaTtok uX KOMui.

4.11.  bank Bnpase npuoctaHoBUTh 0OMeH D] ¢ KiineHToM B COOTBETCTBUU C Y CIOBUSIMH, B TOM
quclie B citydae Bo30yxAeHUs B oTHoleHuu KinenTa nena o 6aHKpOTCTBeE.

4.12.  Tlpm npexpamenun obciyxuBanust Kimmenta B CIBO B cooTBeTcTBUM ¢ 1. 5.2.4 YcnoBwmii
bank 6e3 mpensapurensHOoro ysenomiieHuss Knuenrta mpekpamaer npuem ot Hero DJ[. Bee O/
Knuenrta, npunateie baHkOM K HCHOJIHEHHMIO /0 HACTYIJICHUS 3TOTO MOMEHTA, IOJUIeKaT
UcnoJIHeHUI0 baHKOM B mopsijike, ONpeieIeHHOM Y CIIOBUSIMU.

5. MPABA M OBA3AHHOCTHU CTOPOH

5.1. bank o0s13yercs:

5.1.1. Tloaxmouuts Knuenta k CJIBO He mo3mHee Tpex pabodyux JHEH, CICTYIONIUX 3a JTHEM
Boiaun Kapter Knmmenty nubo camocrositenbHol peructpaiuu Kinuenra B UHTepHET-0aHKe.

5.1.2. Ilpuaumats k ucnosnenuro /1.

5.1.3. OO6pabateiBath DJ[ B CTPOrOM COOTBETCTBUM C YCTAHOBJICHHBIMH HOPMaMH,
TeXHUYCCKUMHU TPEOOBAHUSAMHU, CTAaHIApTaMH, MHCTpYKIusiMu banka Poccun, banka u YcmoBusmu.
5.1.4. MHudopmuporats Knnenra 06 oTkaze B 00paboTKe v ucrioaHeHuu D /1.

5.1.5. TIpenocraBmars Knuenty undopmarnuto no ero Cueram B C/IBO.

5.1.6. KoncynperupoBats KinuenTa no Bornpocam npasibHOM dkcrutyaranuu CJIBO.

5.1.7. OGecneuuBaTh  3alUTy OT HECAHKIMOHUPOBAHHOTO  JIOCTyIa U  COXPAHSTH
KOH(pUIeHIIMATBHOCTh HHPOpMaIK no CuyeraMm (B 4aCTH BOIPOCOB, OTHOCSIIMXCS K KOMIIETEHLIUN
banka).

5.1.8. Bectu apxussl D/, oCymIeCTBIATh UX XpaHEHHE B T€YCHHE CPOKA, YCTAHOBJICHHOIO IS
XpaHEHUs] DKBUBAJIEHTHBIX JIOKYMEHTOB Ha OYMaXHBIX HOCUTENSIX. XPaHUTh B KypHallax
unpopmannonHor 6e3onacHoctu CIBO Bce 3HauMMBIEC JEMCTBHS, COBEpIIaeMble KaK CO CTOPOHBI
banka, Tak u co cropons! Knuenra.

5.1.9. IIpuocTaHOBUTH TEPECHUIKY HW3BEIICHUH W WHOW 3amuiiaeMoil uHpopManuu Ha
JloBepeHHBIIi HOMEp U OCYLIECTBUTH ONOKHUPOBKY Aoctyna B CHABO mpu moiaydeHuu 3asiBICHUS
KrnuenTa o 6mokupoBke yuetHoit 3anucu Kinenra.

5.2. Bbank nmeer npaso:

5.2.1. B oaHocTOpoHHEM TmToOpsAKe © 0Oe3 TMpeaBapUTEeNbHOTO yBeaoMmieHus Kiuenta
MIPUOCTAaHOBUTH Ha HeoMpeeNneHHbI cpok ero noctyn B CABO B ciiyyae Bo3HMKHOBeHUs Y banka
TEXHUYECKUX HEHCIPABHOCTEH WM APYTrUX OOCTOSITENHCTB, MPEMATCTBYIOIIUX HCIIOIb30BAHUIO
CABO unu obecrneueHuto TpedyemMoro ypoBHsi OezomacHocTH mpoBeneHus: onepainuit B CbBO, B
TOM YHUCIIE B CIy4ae U3MEHEHUS 3aKoHoAaTenbcTBa Poccuiickoit denepanuu.

5.2.2. IlpuocranoButh oOMeH DJJ[ ¢ KimeHTOM B ciydae BO3HMKHOBEHHSI TEXHUYECKUX
HEUCIIPABHOCTEH, B ciydae BO30YXKIeHHs B OTHOIIEHNH KineHTa fena o 6aHKpOTCTBE WM IPYTHX
00CTOSITENECTB, B TOM 4YHCIe TI0 3asBIeHHUIO/cooOmeHnto KiaumeHTa o0  BO3MOKHOM
HECaHKIMOHHpPOoBaHHOM Hcnoib3oBanuu CJIBO.

5.2.3.  OcymectBusath OnokupoBky pgoctrynma Kmuenta k CHABO B cinyuae BO3HUKHOBEHHS
nogo3peHuit B Kommpomeranuu uaeHTU()UKAIIMOHHBIX TaHHBIX.
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5.2.4. B ogHOCTOpOHHEM MOpsIKe U 0€3 MpeIBapUTEILHOTO yBeAoMIIeHUsT KireHTa OTKIIIOYUTh
Kiuenta ot CJAbO u (unm) oTka3ate B MPOBEJCHUM oOrepanuii u (wim) pactoprayts Jlorosop B
ciyyae HapymeHuss KineHTOM cBOMX 00s3aTENbCTB, NMPHUHATHIX B COOTBETCTBHH C Y CIOBHSMH,
BBISIBJIICHUS] TIPU3HAKOB HapyIICHHs O€30MAaCHOCTH C HCIIOJIb30BAHHEM IPOrPaMMHO-aIlapaTHBIX
cpenctB Knuenra, a taxxke npekparutb ero jpoctyn B CHBO Ha BpeMs pasperieHus] CHOpPHBIX
CUTYaIlui, yKa3aHHBIX B pasjene 6 YcioBuii. bank umeer npaBo otkimrounth Kinuenra or CABO B
cllyyae OTCYTCTBHUSI akKTUBHOCTH (ucnoin3oBanusi C/IbO) B teuenne 6 mecsaues. B stom ciydae,
bankoMm ocymectBisercs npeapapurenbHoe yBegomienue Kinuenra ¢ ucnonb3zoBanuem CABO wm
SMS 3a 5 kaneHapHbIX JHEH.
5.2.5. Orkazare Knuenty B npueme uinn nucnojgaenuu D/] B cimydasx:
. BBISIBJICHUS IPU3HAKOB HapylIeHUs Oe30macHOCTH npu ucnoiaszoBanuu CJ/IbO, B Tom uucie
eciin baHK MMeeT OCHOBaHUs CUUTaTh, YTO McHojgHeHue D/ mMoxeT moiedb YObITKH 111 banka
6o Kinenra;
J ecii Ha Cuere KiMeHTa OTCYTCTBYET NOCTYHHBIM OCTaTOK CpPEICTB, JOCTATOYHBIN JUIsS
ucronaHeHust J/1;
. Mpu 0OHAPYKEHUU HECYIIECTBYIONIUX/HEBEPHBIX PEKBU3UTOB, YkazaHHbIX Kiinentom B D/1;
. BBISBJICHHSI NTPU3HAKOB HapymeHus Kimmentom 3akoHonarensctBa Poccniickoit @enepannu u
HOPMAaTUBHBIX JOKyMeHTOB banka Poccum, B TOM uMciae 0Opu HaJIMYUM OCHOBAaHUM IS
MIPUOCTAHOBIIEHUSI OIEpalyii UM OTKa3a OT BBINOJHEHHUS omepanuil mo nopydenuto Kiuenra,
ycraHoBieHHbIX ®enepanbabiM  3akoHOM oT 07.08.2001 Ne 115-®3 «O mnpoTtuBOAEHCTBUU
Jeranu3aluy (OTMBIBAaHMIO) JIOXOJOB, TOJYYEHHBIX IMPECTYNHBIM IyTeM, U (DUHAHCUPOBAHHUIO
TeppopU3May,
. TEXHUYECKUX HEMojagok B pabore cucrem banka, IIporeccunroBoro nenrtpa, [laptHepor
banka, mocTaBIIUKOB yCIIYT.

VYBenomnenne Kimenta o0 oOTKa3ze HCIOJHEHHS ONEPAIlMH OCYIIECTBISIETCS baHkoMm ¢
ucnosibzoBanreM CJIbO nmocpencTBoM ykazaHus CTaTyca ONepaluu.
5.2.6. IlpuauMaTrh Bce HEOOXOIUMBIE U JTIOCTATOYHBIE MEPhl OPTraHU3AIMOHHOTO U TEXHHUYECKOTO
xapakrepa ais oOecmedeHus pekuMa KoH(uIeHuuanbHOCTH B oTHomueHuu Ilapons, Jloruna
u (wmm) Kona 1o ux nepenaun Kiuenry.
5.27. B menax pacmupeHus NepeyHs yChyr, MpenocTtaBiseMblx KineHty, W B ILensix
obecrieueHrs 0€30MaCHOCTH YCTaHABIMBATh, U3MEHATH MEPEUYEHb JOCTYIHBIX C HCIOJIb30BaHUEM
CAbO ycnyr m omepanuii, TUMUTBI UX TPOBEACHHUS M CHOCOOBI MOATBEPXKICHUS TPH YCIOBHUH
MyOJUYHOTO pa3MelIeHUs COOTBETCTBYOMIEeH nHbopmaru Ha Caiite banka.
5.2.8. VYcraHaBnMBaTh MHHUMAJbHBIA | (M) MaKCHUMAJIbHBIA pa3Mep MepeBoa0B u (HJIH)
matexei, copepmaeMbix B C/1BO.
5.2.9. CnuceiBaTh CyMMBI KOMHCCHIA B cOOTBeTCTBUU ¢ Tapudamu banka co Cuera Knuenra.
5.2.10. Ucnonb3oBaTh CBEOCHHS, COAEp)Kalluecs B 3asBICHUM, JUid HampaBieHus KiueHty
cooOieHuii (B 1easix obcmyxuBanus JloroBopa) u (WiaM) MpPEAOCTABICHHS €My pPEKIaMHOMN
uHpopmanuu (B HeIAX NpoaBUKeHUsT baHkoM cBOUX OAaHKOBCKHX YCIIYT).
5.3. Kunent o0s13yercs:
5.3.1. OmnauuBath ycnyru banka 3a oOcnyxkuBanue B CHBO cormnacHo Tapudam banka B
YCTaHOBJIEHHOM baHkoM nopsike.
5.3.2.  OcymectBiaTh omnepanuu no Cueram B HpeAenax JOCTYITHOTO OCTaTKa JEHEKHBIX
CPEICTB.
5.3.3. CamocTosATeNbHO, 32 CBOH cueT, 00ecneunTh MOAKIIOYEHHE CBOETO KOMIIBIOTEpA K CeTH
WutepHer u noctyn B ceth MHTEpHET. ObecneunBaTh 6€30MacHOCTh U 1IEIOCTHOCTh MIPOTPAMMHBIX
CPE/CTB Ha CBOEM KOMIIBIOTEpPE (3alUTY OT BUPYCOB, OTCYTCTBHE IMPOTrpaMM-3aKJIaJIOK U JPYroro
OIIaCHOTO MPOTPaMMHOTO OOECIeYeHus1), He JIOMYCKaTh HECAHKIIMOHUPOBAHHOTO JOCTYMa TPETbUX
JMI] K TPOTPaAaMMHBIM CpEJICTBaM, C MOMOIIbI0 KOTOPBIX ocyiecTBisercss oomeH DJ1 ¢ bankom B
COOTBETCTBUU C Y CIOBUSIMH.
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5.3.4. OcymecTBiasiTh yCTaHOBKY MOOHIBHOTO TNPHIOKEHUS Ha MOOWIBHOE YCTPOMCTBO
UCKIIIOYMTENIFHO 4Yepe3 oQHIMalIbHBIe MarasuHbl npuioxenuit App Store (itunes.apple.com),
Google Play (play.google.com).

5.3.5. OOGecneunth KOHPHUICHINATHHOCTD, COXPAHHOCTh, HEBO3MOXKHOCTD JIOCTYIIa TPETHHUX JIHII
W HepasriamieHue TpetbuM JuiiaM Jloruna, [Taposs, Passcode, Koaa, biokupoBoutoro koa.

53.6. B cimywae mnono3peHuss B HecaHKIHoHMpoBaHHOM goctyne kK CHBO  wu (umm)
KommpoMeranuun waeHTU(DUKANMOHHBIX JAHHBIX HE3aMEIIUTEIILHO oOpamarbcsi B bank s
NPUHATHS HEOOXOIUMBIX Mep (B TOM 4mciie i 6imokupoBku aoctyna k C/IBO).

5.3.7. Kiment o0s3yercss yBeJIOMUTh BaHK O HECAHKIIMOHUPOBAHHOM TICPEBOJAC JICHEKHBIX
cpencts ¢ ero Cuera ¢ ucnonb3zoBanuem CJ/IbO He no3aHee qHs, ClEIYyOUIEro 3a JHEM MOJyYEHUS
oT baHka yBeOMJIEHHS O COBEPLICHHOMN OTEpaliH.

5.3.8. TlomyuuB mo cBoemy 3anpocy SMS-coobuierne ¢ Komom, cBEpuTh JaHHBIE COBEPIIAEMOM
OTIEPAINH/TIPOBOJIUMOTO JICUCTBUSL C HHpOpMaIMen, conepxkaimeiics B SMS-cooOmiennu, u
BBouTh Kon B CJIBO TONMBKO MpH yCIOBUU MX COOTBETCTBHS U corjacusi KimeHTa ¢ mpoBOauMOii
onepanueit/neiicteueM. [lomoxxureneHbiii  pesynbrar TpoBepku bankom Koma o3nagaer
Oe3aneUIsIMOHHOE NoATBepkAeHNEe KineHToM MpoBO MO oreparyi.

5.3.9. B cnywae yrpartel MOOWJIBHOTO YycTpoilicTBa ¢ JlOBEpeHHBIM HOMEpPOM OOpaTHTHCS B
[loppaznenenne banka wian mo3BOHUTH MO TenedoHy CnykObl MONAEPKKH KIMEHTOB JUIS
omokupoBku Aocryma k CJIBO.

5.3.10. 3nakomuthcs ¢ wWHpOpPMANHMEH O BO3MOXHBIX PHCKAaX, BO3HUKAIIIUX B CBSI3H C
HECAHKIIMOHUPOBAHHBIM MOJy4eHUEM focTyna Tperbumu Jmiamu Kk CIIbO, n pekomeHrauusMu 1o
UX CHWD)KEHMIO, pa3MenieHHbIMU Ha Calite banka.

5.3.11. Hacrosmum KnreHT 0053yeTcsi 03HAKOMHUTBCS € TIEPEUYHEM JTOCTYITHBIX C HCTIOJIb30BAaHUEM
CIbO ycnyr u oneparuii, uX JUMUTAMH U CITIOCOOAMHU TTOATBEPXKICHUS U B JaTbHEHIIIEM CIICTUTH
3a X U3MEHEHHUSIMU, O KOTOPBIX baHk yBenomiisieT B nopsjke, onpeaesneHHom 1. 3.4 JIKBO.

5.3.12. Tlpu BO3HMKHOBEHHHM BHEIITATHBIX CHUTYyalMi, CBs3aHHbIX ¢ paboroir CJIBO, Kmment
JOJI’KEH He3aMeUTUTENbHO U3BeCTUTh 00 3ToM baHk.

5.4. KimeHT mMeeT npaso:

5.4.1. Tlonyyars ot banka u nepenaBath B bank D/I.

5.4.2. Tlony4arh KOoHCYynbTanuu banka mo Bonpocam skciuryaranuu CJIBO, a Takke cripaBoYHO-
nHpopManmoHHsie MaTepuaisl 00 oocayxuBanuu B CJIBO.

5.4.3. B cunyuae mwoboro momo3peHuss B Kommpomeranuu WICHTH(PUKAIMOHHBIX JTaHHBIX
obOpatuthcsi B baHkK st WX OJOKUPOBKH H (MJHM) 3aMEHbI B COOTBETCTBHH C MOPSAKOM,
yCTaHOBJIEHHBIM BaHKOM.

5.4.4. TlpousBoauth cMeHy Ilaposs B mopsike, ycTaHOBICHHOM baHKOM.

5.4.5. OOparutecs B bank mna 6mokupoBku gocryma B CHBO B cmydae Kommpomeranuu
UICHTU(PUKAITMOHHBIX JAHHBIX.

5.4.6. Pacropruyts [loroBop Ha ocHoBaHuHU 3asBiieHUs 00 oTkimodueHun CIABO myrem momauu
3asiBJIICHUS MIPH JTMYHOH siBKe B baHKk.

5.4.7. OOpatuThCs C 3asBlIEHHEM Ha YCTAaHOBKY OTpaHUYeHUI Ha mposeaeHue onepanuii B8 CAO
WIM HAa W3MEHEHUE OTrpaHUYeHHM, YCTaHOBIEHHBIX Ha mposeaeHue onepamuii B CIBO.
B03MOXHOCTE yCTaHOBKM WJIM W3MEHEHHs OrpaHMUYeHUN Ha mposeneHue onepaunid B C/ABO
onpeznensiercsa bankom.

6. TOPSAOK PASPELIEHUSA CIIOPOB, CBA3AHHBIX C MOAJUHHOCTBIO D/

6.1. O]l cuwraercs TMOJUIMHHBIM, €CIM OH OBLI HaIeXaluM o0pa3oM OQOpMIIEH H
MOATBEPKJICH, TOCJIE YETO MPOBEPEH U TIPUHST.

6.2. PaccMoTpeHre ciopoB MPOU3BOIUTCS COTIIACUTENHHON IKCIIEPTHON KOMHCCHEH.

6.3. [Tpu Hanmuumu coMmHeHuit B mouinHHOCTU D/ unu ero coaepkanus CTOpOHA — HHUIIUATOP

ciopa 00s3aHa HampaBuTh Apyroil CTOpOHE MHUCBMO C MOJIPOOHBIM M3JIOKEHHEM HapyLICHMS,
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OOCTOSATENILCTB  MPOUCIIEIIIET0 W TMPEIIOKEHUEM CO3[aTh COTJIACHTEIBHYIO SKCIEPTHYIO
KOMUCCHIO.
6.3.1. B cnywae cormacus ¢ TIpeTeH3Wel, conepxkaiieiics B nucbme, CTOpOHA, MOTydWBLIAS
MUCHMO, HE3aMEIIIUTEIBHO yBeToMIIsIeT apyryi0 CTOpOHY U yCTpaHseT HapyIIeHUs, ONMCaHHBIC B
nuceMe. CoriacuTenbHas SKCIEpTHAs! KOMUCCHS B TAKOM CJIydae He CO3/1aeTCsl.
6.3.2. B cnywae Hecoryacusi ¢ IpeTeH3UeH, coieprkamierics B mcbMe, CTOpoHa, TOTyduBLIAs
MUCHMO, HHUITUHPYET CO3JJaHUE COTJIACUTEIBHOM SKCIIEPTHOW KOMHCCHH.
6.4. CornacurenbHasi SKCIEpTHAs KOMHCCHSI pacCMaTpUBAeT CHOPBI CIEAYIOIIEro THIIA!
Cropona — momy4arens J/] yrBepxkaaer, 4yro MHMIMUpPYIomas CTOpOHA-OTIPABHTENb JOHKHBIM
o0Opa3om odopmMIIIa u repeaana Ha 00padOTKy JOKyMEHT, a CTOPOHA-OTIPABUTEIh OTPUIACT (aKT
MIOJIrOTOBKU U TIepeaadun Ha 00paboTKy 3Toro D/I.

B stoMm ciygae CropoHa-moydaTenb NpeabsBiasieT KOMUCCHH (ailyi, coaepKaliuil CIOPHBII
O/l u pesynbratel AyreHTH(uKanuu CTOPOHBI-OTIPABUTENS, Ha CIHEIUATBHO BBIJICICHHOM
KOMIBIOTEPE C YCTAHOBJICHHBIM STAJIOHHBIM ITPOTPAMMHBIM 00ECTICUCHHEM.
B Tom ciyuae eciu 3anuch B Qaiisie HOATBEPKIaeT KOPPEKTHOCTh IPOBEACHHON AyTeHTU(dUKAIINH,

TO BHUHOBHOW mnpu3Haercs CropoHa — oTopaButenb /], B NpPOTHMBHOM ciyda€ BUHOBHOM
npuzHaetcsi Ctopona — nomydarensb /1.
6.5. CornacurenbHas SKCIIEpTHAsE KOMHUCCHS CO3JAETCs 10 MICbMEHHOMY 3asBJICHUIO OJJHOM U3

Cropon. /lara cbopa KOMHCCHH Ha3HA4aeTcs HE TMO3JHee 15 KaleHIapHBIX THEH C MOMEHTa
OTHpaBKH MNPCIIOKECHHUA O €€ CO3JaHHU. B cocraB xommccum BXOJUT paBHOC KOJIUYCCTBO
npenacraButeneid obenx crtopoH. Ilpu Heobxomumoctu ¢ cornacus obeux CTOpoH B cocTaB
KOMHUCCHHU MOI'YT OBITH JOIMOJIHUTEIIBHO BBCACHBI SKCIICPTHL TpeTBeﬁ CTOPOHEI. TTommaOMOYHSA
YJIEHOB KOMHUCCHH TOJTBEPKAAIOTCS TOBEPEHHOCTSAMU, BBIIAHHBIMU B YCTAaHOBJIEHHOM IOPSIJIKE.
CocraB KOMHCCHH JOJKEH OBITh 3a)MKCHPOBAH B MTOTOBOM JOKYMEHTE (AKTE), OTpakaroliem
pe3ynbTaThl paboThl KOMUCCHHU.

6.6. OKcnepTHasT KOMHCCHSI OCYIIECTBIAET CBOIO paboTy Ha Tepputopun banka, ¢
ucrnoabp3oBanueM [I19BM u 3TaoHHOTO MPOTPaMMHOTO 00ECTICUCHHS.
6.7. Cpoxk paboThl KoMUCCHU — 5 paboumnx gHEH. B 0000 CIOXKHBIX cllydasx, 0 000IIHOMY

MUChbMEHHOMY corjiacuto CTOpPOH, 3TOT CPOK MOXKET OBITh yBEIHYEH, HO HE 0ojiee YeM J0 OIHOTO
KaJICHIApHOTO MecsIIa.

6.8. Lenbro pabOThI CO31aHHONM KOMHCCHU SIBIISICTCSI YCTAHOBJICHUE MO UTHHHOCTH DI

6.9. CTopoHBI 00513aHBI MPETOCTABUTH KOMUCCHH BO3MOYKHOCTh O3HAKOMHTBCS C YCIIOBUSIMH U
nopsikoM padotel CIBO. CTopoHBI cIOCOOCTBYIOT paboTe KOMHCCHUU M HE JAOMYCKAIOT OTKa3a OT
MIpeJICTaBJICHHS] HEOOXOAMMBIX JOKYMEHTOB, UMEIOLIUX OTHOIICHHE K paccMarpuBaeMomy Cropy.
6.10. B xozxe paccmoTpenus komuccueir Criopa o NOUTMHHOCTH (HATUYUH WK OTCYTCTBUH) D/
kaxaas CTopoHa 00si3aHa J0Ka3aTh JHIIb TO, YTO OHA CBOEBPEMEHHO M HaJUIeXalluM 00pa3zom
BBITIOJTHMIIA 00513aTEIIbCTBA, B3AThIE Ha ce0s 1o JJoroBopy.

6.11. Ilo utoram pabOThl KOMHCCHHM COCTaBIIICTCS AKT, B KOTOPOM B 00s13aTE€ILHOM TMOPSIKE
OTPaKAIOTCS:

L4 YCTAHOBJICHHBIC O6CTOHT€J’IBCTB8.;

L4 JIENCTBUS YJICHOB KOMUCCHH,;

° BbIBOJIbI O IMOJJIMHHOCTHU NIPCABABIICHHOTO 3]:[,

L4 OCHOBAaHMH4, IIOCITYKUBIINUEC JIJISL q)OpMI/IpOBaHI/ISI BBIBOOB.

AXT TNOJNMUCBIBAETCS YINOJHOMOYEHHbIMU mpenactaButesnssMu  CropoH He mnosgHee 10
KaJCHJapHBIX JHEH ¢ MOMEHTa OKOHYaHHs paboThl KoMmuccuu. IlonTBepxaeHue MOJITMHHOCTU
O Jl/ero conepkanusi, 3apUKCUPOBAHHOE B AKTE MEX1y CTOPOHAMHM, 03HA4aeT, uTo 3ToT D/] nmeet
IOPUJIMYECKYIO CHJIy M BJI€YeT BO3HMKHOBEHHME NPaB M 00S3aTENBCTB CTOPOH, YCTAHOBJIEHHBIX
VYcnoBusiMH U 3aUKCUPOBAHHBIX B AKTE. YKa3aHHbIM AKT Mpu3HaeTcss 003aTeNbHbBIM sl CTOPOH
U CIIY)KUT JI0Ka3aTeJIbCTBOM B cyne. B ciydae ecim noanucanue AKTa B 3TOT CPOK HE COCTOMTCH,
3auHTepecoBaHHas CrTopoHa BmpaBe OOpPaTUThCA B Cyd B COOTBETCTBHUH C JCHCTBYIOIIUM
3akoHoaTenbcTBOM Poccuiickoit denepannu u 6e3 BeipadoTaHHOro CTOPOHAMU PEIICHUSI.
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6.12. B caywae ecnum mpeyioKEHHE O CO3JaHUM KOMHCCUU OcTaBlieHO Apyroii CtopoHoit 6e3
orBera (MO wucredeHUH 15 KajmeHmapHbIX AHeEl), au00 CTOpoHAa OTKa3bIBAETCS OT Y4acTHUS B
KOMHUCCHH, JTHOO0 paboTe KOMHUCCHU OBUIM YUHWHEHBI NPENSATCTBUS, KOTOpbIE HE MO3BOJMIN
KOMHUCCHM O(OPMUTh HaaeKamui AKT, 3auHTepecoBaHHass CTOpoHa cOCTaBisieT AKT B
OJIHOCTOPOHHEM NOpPSJKE C YKa3aHHUEM MPUUYHHBI COCTABIEHHUS €r0 B OJJHOCTOPOHHEM mopsijike. B
yKa3aHHOM AKTe (UKCHPYIOTCSI OOCTOSITENbCTBA, MO3BOJIAIOLIME CHAETIaTb BBIBOJ O TOM, YTO
ocrapuBaeMbiii JJ1 sABIsSETCS TOUIMHHBIM, MO0 (opMynupyercss BbIBOA 00 0OpaTHOM. AKT
Hanpasiigercs Apyroil CTopoHe Juid CBECHUSL.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEeUCITOJTHEHUE I HEeHAJ[JIeXKAIllee UCTIOHEHNE 0053aTeNIbCTB YKa3aHHBIX B Y CIIOBUSX
CTOpoHBI HECYyT OTBETCTBEHHOCTh B COOTBETCTBHU C JICWCTBYIOIIMM 3aKOHOJIATEIIECTBOM
Poccuiickoit ®enepanuu.

7.2. baHk He HeceT OTBETCTBEHHOCTH 3a TEXHUYECKOE COCTOSIHHE KOMITHIOTEPHOTO
obopynoBanus KimeHTa, BO3MOXXHBIE TIOMEXH Ha JIMHUHM CBSI3HM, IUIOXO€ COCIWHCHHE WIN
HEBO3MOXXHOCTh YCTAHOBHTH COCIMHEHUE, OTKIFOUCHHE DIICKTPOSHEPTHH U JIPYTHe, HE 3aBHCSIINE
oT banka HenCIpaBHOCTH, JENAOIINEe HEBO3MOXKHBIM 00MeH D /1.

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a MPOCPOYKY B BBITIOJHCHHH CBOUX O0S3aTEIbCTB,
MTPOM3OMIE/IIYIO U3-3a OTCYTCTBUS MHUIIMATUBBI KiTMeHTa B YCTaHOBJICHUH CeaHca CBS3HM ¢ baHKoM.
7.4, baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WM HEHaJIeKalee ucrnogHenue /1
He 1o BuHe banka, B TOM 4mcIie B ciaydae HapyleHus: Kimimentom Y cinoBui.

7.5. bank He HeceT OTBETCTBEHHOCTH 3a YIIepO, BOSHUKIITUN BCIICACTBUE HAPYIIEHUS CUCTEMBI
3amuThl HHpopManuu He no BuHe banka.

7.6. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, BO3HUKILINE BCIIEICTBUE HECBOEBPEMEHHOTO

obOpamenuss Knuenta B bank B ciydae HecaHKnuoHHpoBaHHOTO noctyna Kk CJIBO Tperbux nwii,
Komnpomeranuu uaeHTH(UKAIMOHHBIX JaHHBIX. B 3TOM ciydae bank He Bo3memaer KnueHty
CyMMY OIlepaliu, COBepieHHo# 6e3 cornacus Kinuenra.

1.7, CTOpOHBI JIOTOBOPWJIKCH O TOM, YTO OIE€palliH, COBEPIICHHBIC M IOATBEP)KICHHBLIC B
MOPSKE, YCTAHOBIGHHOM Y CIIOBHSIMH, MPU3HAIOTCS COBEPIIEHHBIMH KIIMEHTOM M ocnapuBaHUIO
He mojiexar. baHk He HeceT OTBETCTBEHHOCTH B CiIydae, €CJIM olepaius Obljga cOBepIlleHa U
MTOJTBEPIK/ICHA CITOCO0AMH, YCTAHOBJICHHBIMH Y CIIOBUSIMH.

7.8. bank He HeceT OTBETCTBEHHOCTH MO pucKkaM KiMeHTa, CBS3aHHBIM C IOJyYeHUEM
KnuentoMm ycnyr mo opraHu3anuu JocTyna K cetd HTepHeT W ee HUCHOJIb30BaHHIO, B
COOTBETCTBUU C IoToBOpoM Mexay Kinentom u noctaBmukom ycrayr MHTepHeT (mpoBaiinepom).
7.9. BaHK He HeceT OTBETCTBEHHOCTH:

° 10 TPETEH3USIM JIUI] - BJIa/IeIbIIeB HOMEPOB MOOMIBHBIX TeIeOHOB, yKa3aHHBIX KiueHToMm B
3asBJICHUU WM B MHOM 3asiBJIEHUH, npegocTtaBieHHoM Kiinentom B baHk, B TOM yucie yka3aHHOM
Kiuenrom B kauectBe J[oBepeHHOTO HOMEDA,

° 3a HenocTaBKy SMS-cooOmienust Ha MoOuIbHOE ycTpoiicTBo KimeHrta, B ciiydae eciu 3TO
oOyCNOBJCHO TMpUYMHAMH, HE 3aBUCSmUMU 0T banka (SMS-coo0meHue He OTHpPaBIEHO
OTIepaTOPOM MOOHMIIBHOM CBSI3U, OTCYTCTBYET MOJKIIOYEHHE K MOOWIBHON CBs3H, ceTu MHTepHeT,
HoMmep Tenedona KineHta HegoCTyIeH AMUTENbHOE BpeMsl U T.11.);

° 3a ymep6 u ¢akT pasrianieHus OaHKOBCKON TaiHbI, BO3HUKIIUE BCIEACTBUE AOIMYyCKa
KiveHnToM TpeThuX JMIl K HMCHOJIb30BaHUIO JIOBEpEHHOr0 HOMEpa, KOTOPBIA HCHOJB3YETCS s
noctryna B CIIBO u nposenenue onepanuii B CIbO;

° 3a TOCJEJCTBHS HCIOJHEHHS pPaclopsHKEHUs, IMepeJaHHOTO B bBaHK ¢ HCNOJIb30BaHHEM
JloBepeHHOTO HOMEpa, B TOM 4YHCIIE, B CIydae MCIOIb30BaHUS MOOMIBHOTO ycTpoiicTBa Kimenra
HEYINOJIHOMOYEHHBIM JIUIIOM;

° 3a ymep0d, BO3HHUKIINKM B pe3yabTaTeé HECBOCBPEMEHHOro yBelAOMJeHHs banka o
MpEeKpaIIeHUH UCII0JIb30BaHusl [JoBepeHHOro HOMEpa;
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. 3a ymep0O, BOSHUKIINKA BCIEACTBUE yTpaThl wiu nepeaaun Knuentom JloBepeHHOTO HOMeEpa
HEYIIOJIJHOMOYECHHBIM JIMLAM.

8. MPOYMUE YCJIOBUA

8.1. JloroBOp MOKET OBITH PaCTOPTHYT IO MHUIHMATHBE OAHOHM M3 CTOPOH IyTeM MUCHMEHHOTO
yBenomiieHUsT pyroii CTOpOHBI WJIM MHBIM CIIOCOOOM. JIOTOBOp CYHMTAETCsl PacTOPTHYTHIM II0
ucreueHun 30 (Tpuanatu) kanmeHIapHBIX JHEW C JAThl MOJYYEHUS CTOPOHOM YBEAOMIICHHS O
pacTop>KeHUU IPH yCI0BUU UcToaHeHHUs] CTOpOHaMU 0053aTeIbCTB B COOTBETCTBUHU C Y CIIOBUSIMHU.
8.2. CropoHbl, mpekpamiairomue ucnoiaHeHue JloroBopa, o00sf3aHbl  HCIOJHUTH  BCE
00s3aTenbCTBa, NPEIYCMOTPEHHbIE Y caoBUsIMH. JIoroBOp cUMTAaeTCsl paCTOPrHYTHIM MPHU YCIOBUU
HCIIOJIHEHUSI CTOPOHAMU BCEX 00sI13aTENIbCTB.

8.3. CTOpoHBI TOTOBOPUIIMCH O TOM, YTO IO BOIIpOCaM HUCHOJHEHHUs Hactosuiero JloroBopa
Knuent oOpamtaercs B bank no tenedoHam ykazaHHbIM Ha caiite banka www. avtotorgbank.ru. B
OTHOIIIEHUH TIEPEroBOpoB Mexay bankom wu KimeHTOM B paMKax HacTOSIIMX Y CIOBHM
oCylIllecTBIsieTCsl ayauo3anuch. CTOPOHBI NPU3HAIOT, YTO YKAa3aHHbIE B HACTOSILEM ITyHKTE
ayJIM03aluCH MOTYT OBITh UCIIOJIb30BaHbl CTOPOHAMHM B KaueCTBE JOKA3aTENIbCTB B CY/I€.

8.4. B cnyuae Bo3HHKHOBeHUs Mexay CTOpOHAMU CIIOPOB MJIM PA3HOIIACHM, BBITEKAIOIIMNX U3
JloroBopa wminu cBsi3aHHBIX ¢ HUM, CTOpPOHBI MPUMYT BCE MEpPbI K pa3pelieHdi0 HX IyTeM
MIEPErOBOPOB, B TOM UHCJIE B COOTBETCTBUU C JJoroBopoM.

9. TOPSIOK YBEJIOMJEHMIA

9.1. [Topsanok yBenomienus CTOpOH, HEYCTaHOBJICHHBIN Y cnoBusamu, onpenensaercs JIKBO.
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